The Business Integrity Commission (“BIC") is a
regulatory and law enforcement agency that overtdees
private sanitation industry and the public wholesal
markets in New York City.

The mission of BIC is to eliminate organized criaved
other forms of corruption and criminality from the
industries it regulates. BIC’'s goals are numerdos:
ensure that the regulated businesses are ablartpete
fairly; that the marketplaces remain free from eiude,
fraud, rackets, and threats; that customers redaive
treatment; and that the businesses which are allaoe
operate in these industries always conduct théairaf
with honesty and integrity.

Licenses and registers businesses in the private
sanitation industry and the public wholesale
markets

Conducts criminal investigations

Issues violations for regulatory infractions
Responds to inquiries

Resolves complaints

Makes recommendations to the Department of
Sanitation concerning the fitness of applicants
seeking to operate transfer stations.

Every commercial establishment in New York City is
required by law to have its waste removed by ankee
private carting company. If a commercial estaltisht
does not want private carter service and wishes to
remove its own waste and dispose of it at private
transfer stations, it must apply for a self-hauler
registration. A business using a carter must pnently
display a sticker (provided by the carter free lodrge)
identifying the carter. In addition, there are ticay
companies registered by BIC that can only colleaste
materials  resulting from building demolition,
construction, alteration or excavation.

As a carting customer, you have the right to:

Receive service from a carter of your choice,
free from intimidation or reprisal,

A competitive price for waste removal that is at
or below the maximum rate set by BIC;

A written survey of your waste stream if you
and the carter agree to be charged on a flat fee
billing method;

A waste removal contract that does not commit
you to a particular carter, or price, for more
than two years;

A written contract that clearly describes the
agreement you negotiated with your carter;
Receive service on the days and at the times
agreed to by your carter in the contract;
Written bills that conform to the rate in your
contract and comply with the maximum rate
set by BIC.

BIC sets maximum rates that private carters camgeha
for waste removal services. A customer cannot be
charged above the maximum rate, but the custoner an
carter can negotiate a rate below the maximum Tate.
maximum rates apply to putrescible or regular wast
recyclables, but not for the removal of medical twas
construction and demolition debris.

The maximum rates that carters are permitted togeha
is either $15.89 per cubic yard of loose refusée(tsy
volume) or $10.42 per 100 pounds of refuse (rate by
weight).

You can visit our website atww.nyc.gov/bic for lists

of carters that haul putrescible waste as well as
construction and demolition debris. You can find ou
which carters service your neighborhood by lookitg
the carting stickers on store-fronts. Finally yoan
consult public directories, such as the Yellow Rage
Before choosing a licensed or registered carteC Bl
recommends that you get price quotes from at feast
companies.

No. Carters must offer you a written contract, tam't
demand that you sign one. You can (i) sign therech
offered to you; (ii) choose not to have a writtemtract;
(iii) propose changes to the contract offered ta;yor
(iv) propose that the carter sign a different cacttrof
your choosing. The advantages to signing a congnact
that the carter is bound by the agreed-upon ratest m
pick up at the agreed-upon days and times.

If you signed a written contract, you will only béle to
cancel if there is a cancellation clause writteto ithe
contract. If you don’t have a written contract hwia
carter, you can terminate service at any time.

Whether or not you have a contract with a cartee, t
carter must give you 14 days written notice before
terminating service or raising your rate.

Trade waste brokers charge fees to broker arrangeme
between businesses and carters, or analyze was
streams, and must be registered by BIC. Visit ou
website atwww.nyc.gov/bic for a list of registered
brokers.

Yes, it's the law. All commercial businesses are
required to recycle certain materials. Pleaset vi®
New York City Department of Sanitation website at
http://www.nyc.gov/html/nycwasteless/html/
recycling/recycling_businesses.shtmfor applicable
rules and regulations.




BIC currently regulates four public wholesale maske
The New York City Terminal Market (Hunts Point
Produce Market), the Hunts Point Cooperative Market
Inc. (Hunts Point Meat Market), the New Fulton Fish
Market at Hunts Point, and the Brooklyn Wholesale
Meat Market. BIC may designate other public
wholesale markets as subject to the registration
requirement at later dates.

Wholesalers and businesses located or operatirignwit
these public wholesale markets must be registerdd w
BIC. In addition, other types of businesses thatide
services inside public wholesale markets must also
obtain registrations from BIC. Owners and empleyee
of wholesalers and businesses must have photo
identification cards issued by BIC or BIC’s designe

Loading businesses that, for a fee, provide loading
services for a purchaser of seafood, including ipgrk
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comply with the agency’s rules and regulations rhay

subject to administrative action including finesdan

penalties and/or suspension or revocation of ttenke,

registration, or photo identification. For the asiland

regulations governing the public wholesale markets, 5000
visit our website atvww.nyc.gov/bic




