
The Business Integrity Commission is pleased to announce City Pay, an online payment option for trade 
waste violations. 
 
City Pay allows companies to quickly and easily pay trade waste violations online using their credit card 
or E-check. City Pay accepts Visa, MasterCard, Discover, American Express and E-Check.  
 
Please visit the City Pay website: https://paydirect.link2gov.com/NYCBIC-TWS 
 
City Pay is a collaboration between BIC and the NYC Department of Finance as part of the citywide 
payments and receivables program. A key aspiration of this program is to give the public more and 
better payments service options. BIC is pleased to work with Finance in offering this resource to 
licensees and registrants and continuing the City’s efforts to streamline and modernize municipal 
services. 
 
If you have any questions, please contact BIC’s Violations hotline at 212-676-1882.  
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