INTERIM ORDER

suslecT: REVISION TO PATROL GUIDE PROCEDURE 203-09, "PUBLIC
CONTACT - GENERAL"

DATE [SSUED: REFERENCE: NUMBER:
06-27-03 PG 203-09 24
L. As a result of a recommendation contained in the 2002 “New York City Civilian

Complaint Review Board’s Status Report” and in order to clarity the obligation of members of the
service to provide their name and shield number to the public, Patrol Guide procedure 203-09, “Public
Contact — General” has been revised.

2. Therefore, effective immediately, Patrol Guide procedure 203-09, “Public Contact —
General,” is amended as follows: :

a. REVISE current step “1”, page “1” to read:
“PUBLIC 1. Courteously and clearly state your rank, name, shield
CONTACT number and command, or otherwise provide them, to

anyone who requests you to do so. Allow the person
ample time to note this information.”

3. Any provisions of the Department manual or other Department directive in conflict with
the contents of this order are suspended.
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