THE CITY OF NEW YORK

DEPARTMENT OF CITYWIDE
ADMINISTRATIVE SERVICES REQUIRED INFORMATION
APPLICATION UNIT
1CENTRE STREET, 14™FLOOR APPLICATION

NEW YORK, NY 10007

NOTICE
1}\3/1121;}/]:):)E BLASIO O F

STACEY CUMBERBATCH E X A M I N A T I O N

Commissioner

PROMOTION TO CAPTAIN (CORRECTION)
Exam No. 6511

WHEN TO APPLY: From: October 7, 2015 APPLICATION FEE: $88.00

To:  October 27, 2015 If you choose to pay the application fee with
a credit/debit/gift card, you will be charged
a fee of 2.49% of the payment amount. This
fee is nonrefundable.

THE TEST DATE: The multiple-choice test is expected to be held on Saturday, February 20, 2016.

YOU ARE RESPONSIBLE FOR READING THIS NOTICE IN ITS ENTIRETY
BEFORE YOU SUBMIT YOUR APPLICATION.

WHAT THE JOB INVOLVES : Under general supervision, Captains (Correctima)in charge of Correction Officers
assigned to the care and custody of prison inma@tes; monitor the supervision of inmates; superaisg evaluate
work performance of subordinates; oversee inmateement; authorize and direct search activitiespoad to
reports of emergencies; confer with staff of atiksto give and/or receive instructions and to naaidyor receive
reports; and drive a motor vehicle. All Captainsit@ction) perform related work.

Special Working Conditions Captains (Correction) may be required to worktshincluding nights, Saturdays,
Sundays, and holidays.

Some of the physical activities performed by CayggCorrection) and environmental conditions exgered are:
standing for up to 8%2 hours continuously; walkipgeveral flights of stairs; using physical foro®teak up fights;
when assigned a double tour, working 17 hours pantisly; working outdoors in all kinds of weatH#ting heavy
objects; moving heavy items; being exposed to fufres disinfectants and sanitary supplies; weabuotet-

resistant or radiation protective vest; being stiiejg to close contact with inmates; respondingnoke/fire

conditions which may require wearing turn-out gaach as boots, gloves, coats and using a 25 Iit Sicgack

(Self Contained Breathing Apparatus), when necgssar

(This is a brief description of what you might dahis position and does not include all the dutigthis position.)
THE SALARY : The current minimum salary is $79,688 per anndiiis rate is subject to change.

HOW TO APPLY : If you believe you are eligible to take this eaation, submit an application on the Online
Application System (OASys) atmww.nyc.gov/examsforjobs. Follow the onscreen application instructions for
electronically submitting your application and payrh and completing any required information. Aque and
valid email address is required to file onlinev&al internet service providers, including butlivatted to Google,
Yahoo!, AOL, Outlook.com, and Mail.com offer freenail addresses.All new OASys accounts require
verification before a candidate can submit an apptiation to ensure the accuracy of candidate informadn.
Verification is instantaneous for most accounts, bilLsome accounts may require up to 24 hours to beviewed
by a staff member and resolved. Email notificatiorwill be sent to those creating accounts that reqre
additional documentation before they can be resolde Please keep this information and the applicatio
period deadline in mind when creating your account.The following methods of payment are acceptahkgor
credit card, bank card associated with a bank atcoua prepaid debit card with a credit card lagpich you may
purchase online or at various retail outlets.

If you are receiving or participating in certaimrfts of public assistance/benefits/programs, caaeteran, you may
qualify to have the application fee waived. Forenmformation on eligibility for a fee waiver addcumentation
requirements, visit the Fee Waiver FAQ on the GmlirApplication System athttps.//a856-
eeexams.nyc.gov/OLEE/oasys/FAQFeeWaiver .aspx.

You may come to the DCAS Computer-based Testingpflisations Centers to file for this examinatiorina and
submit a money order payable to DCAS (Exams) autamit documentation for a fee waiver.

The centers will be open Monday through Saturdemf®:00 AM to 5:00 PM:

Manhattan Brooklyn

2 Lafayette Street 210 Joralemon Street
17" Floor 4" Floor

New York, NY 10007 Brooklyn, NY 11201

READ CAREFULLY AND SAVE FOR FUTURE REFERENCE
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The DCAS Computer-based Testing & Applications Cerdrs will be closed on Monday, October 12, 2015.

Special Circumstances Guide This guide is located on the DCAS website at
www.nyc.gov/html/dcas/downl oads/pdf/misc/exam_special_circumstances.pdf and available at the DCAS Computer-
based Testing & Applications Centers. This guigtegimportant information about requesting arrakée test date
because of religious observance or a special¢eshamodation for disability, claiming VeteransLegacy credit,
and notifying DCAS of a change in your mailing aekf. Follow all instructions on the Special Cirstances
Guide that pertain to you when you complete yoysphcation for Examination."

ELIGIBILITY TO TAKE EXAMINATION : This examination is open to each employee ofNb& York City
Department of Correction whan the date of the multiple-choice test

@ holds a permanent (not provisional) competiippointment or appears on a Preferred List (see
Note, below) for the title of Correction Officeand

(2) has held such permanent competitive title ofr€ziion Officer for not less than two yeaasid

3) is not otherwise ineligible.

(Note: A "Preferred List" is a civil service lishich is only for certain former permanent incumiesftthe eligible
title who have rehiring rights.)

If you do not know if you are eligible, check witbur agency’s personnel office You may be given the test before
we verify your eligibility. You are responsiblerfdetermining whether or not you meet the eligipitequirements
for this examination prior to submitting your agliion. If it is determined prior to the test ddtat you are not
eligible to participate in this examination, youlwbt receive an Admission Notice to take the rpldgtchoice test,
you will not be permitted into the test site, andiyapplication fee will not be refunded. If idstermined after the
test date that you are not eligible to participathis examination, your application fee will ro# refunded and you
will not receive a score.

Note: See “EFFECTS OF A BREAK IN SERVICE” section, bslo

ELIGIBILITY TO BE PROMOTED : Inorderto be eligible for promotion, you mhave completed your probationary
period in the eligible title as indicated in theoab "Eligibility To Take Examination” section, agdu must be
permanently employed in the eligible title or ymame must appear on a Preferred List for the ddigitie at the
time of promotion. Additionally, you must havesed permanently in the eligible title for at ledstee years.

Note: See “EFFECTS OF A BREAK IN SERVICE” section, bslo

CREDIT FOR PRIOR SERVICE IN A UNIFORMED TITLE : In accordance with Section 13-153 of the NewkYor
City Administrative Code, any member of the unifedriorce of the Correction Department who immediygigor
to his or her appointment or employment as such skaved as a member of the uniformed transit @ddicce,
housing police service, or uniformed force of trepBrtment of Sanitation shall have the time senvaaty of such
positions counted as service in the eligible titleetermining eligibility and seniority for thiggmotion.

REQUIREMENTS TO BE PROMOTED :
Investigation: To be promoted, you must present all the offid@uments and proof required to qualify.

Drug Testing: All eligibles for promotion to Captain (Correati) will be required to submit to a drug test.
Additionally, as a probationary Captain (Correc}ioyou are subject to random drug testing duringdemy
Training. You may again be drug tested on a ranbasis after your probationary period is complete@aa
prerequisite for assignment or promotion. Any menaf¢he NYC Department of Correction found in pession
of or using illegal drugs, or who fails, refuses,attempts to evade a drug test, will be terminafdee NYC
Department of Correction has a strict zero toleegmalicy concerning illegal drug use.

Driver License Requirement By the time you are promoted to this positiam) ynust have a motor vehicle driver
license valid in the State of New York. If you haweving violations, license suspension(s) or aridget record,
you may be disqualified. This license must be naairgd for the duration of your employment.

Medical and Physical RequirementAll eligibles for promotion must be medically apldysically able to wear turn-
out gear such as boots, gloves, coats and usihaSfott Air Pack (Self Contained Breathing Appasato respond
to fire emergencies as well as be able to don argesk in instances where chemical agents may kkingail
facilities.

Residency RequirementThe New York State Public Officers Law requireattat the date of promotion, you must
be a resident of the City of New York, or of Nassalestchester, Suffolk, Orange, Rockland or Putnbaumties.

EDUCATION REQUIREMENT : If promoted, you will be required to possessth®g/completion of the probationary
period for Captain (Correction), 60 college crediitsn an accredited college or university or anucadional
equivalent, as described below.

College education must be from an accredited celt@guniversity, accredited by regional, natiopatfessional
or specialized agencies recognized as accreditidigb by the U.S. Secretary of Education, and &yCtbuncil for
Higher Education Accreditation (CHEA).

If you were educated outside the United States,nyost have your foreign education evaluated tordete its
equivalence to education obtained in the UniteteSta

All official documents and proof required to quglié.g., transcripts and/or foreign education d¢rexiluation) must
be submitted directly by the college, universityemaluating service to the Human Resources Divisibthe

Department of Correction before the end of the atiobary period. If you have previously submiteettanscript
in connection with another Department of Correcfiommotional examination, you must resubmit a tcaps even

if you have not earned any additional credits. Wnents will not be accepted from individual cantida
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Any employee who graduated from the Correction Acagl(Recruitment Training) will be deemed to haeeived
college credit on the following basis and will & required to submit a transcript to verify thesslits:

Graduation Date: College Credits Earned
Before April 30, 1979 6 college credits
April 30, 1979 - August 31, 1995 13 college credits
September 1, 1995 - June 30, 1998 18 college credits
July 1, 1998 - Current 21 college credits

Educational Equivalent. Each year of experience as a Correction Offitay be substituted for 1.76 college credits
up to a maximum of 25 years or 44 college crediferk experience as a Correction Officer will benaited in three
month increments only.

THE TEST: You will be given a multiple-choice test at arquuter terminal or a paper and pencil test. You bél
informed of the format on your Admission Noticeolymust achieve a score of at least 70% to passatbt. Your
score on this test will determine 75% of your fisabre. Your seniority, awards, educational achi@m and
training courses will determine the remaining 2596ly passing candidates will be credited with egtyi, awards,
educational achievement, training courses angygfieable, veterans’ preference credit.

The Written Test Description: The multiple-choice test is designed to asdessxtent to which candidates have
certain abilities and technical knowledge determiiteebe important to the performance of the tasks ©aptain
(Correction).

The test may include questions which require masiértechnical knowledge based on such materiahas
Department of Correction Rules and RegulationsMinimum Standards for NYC Correctional Facilities;
Health Care Minimum Standards; Policy and Procedures Directives; General OrdersOperations Orders;
andMayor's Executive Order No. 16 of 1978, as amendeih effect up to and including September 30, 2015.

Task areas to be tested are as follows:

Conducts Inspections, Searches and Tour§hese tasks involve the monitoring and supermisidnspections of
Correction Officers, searches of inmates and tofiessDepartment of Correction facility.

Responds to Conflicts, Emergencies and Other Unusu&ituations: These tasks involve the direction and
supervision of staff in conflicts and other emeiges and follow-up procedures.

Supervises and Monitors Facility Activities These tasks involve the monitoring and followefipompliance with
various consent decrees as they pertain to innaagt®peration of the facility.

Oversees Inmate MovementThese tasks involve the oversight and accountiyeaf placement of inmates within
and outside a Department of Correction facilitgliiing new admissions, hospital runs, schedulégites and
discharges.

Communicates Information: These tasks involve the communication and shafingfarmation pertaining to the
operation of Department of Correction facilitiesarg staff at all levels.

Supervises, Trains, Counsels and Evaluates Subordites These tasks involve the supervision of subordinat
work performance, the provision of training and meeling when needed to subordinates.

Prepares, Completes and Reviews Forms, Logs and Rets: These tasks involve the preparation and review of
Forms, Logs, Memos and other Reports for complsteraccuracy, direction, and follow-up action.

Performs Administrative Duties: These duties involve the assigning of overtimstadf, overall inmate count and
the collection and distribution of forms to CoriientOfficers.

The test also will include questions which may iegjthe use of any of the following abilities:

Analytical Thinking : Analyzing information and using logic to addressafic work-related issues and problems;
involves the identification of problems, not implemtation of solutions. A Captain (Correction) migbeé this ability
when gathering information about inmates from diafinalyze a situation.

Judgment & Decision-Making: Reviewing information to develop and evaluate #lative costs and benefits of
potential solutions to problems and choosing thetrappropriate one; implementing a course of act&iarmined
by thinking analytically. While similar to Plannirfy Organizing, Judgment and Decision-Making aredsiby
applied over a shorter time frame. A Captain (Gaifom) might use this ability when investigatinfractions, giving
recommendations about them and making decisionst @minmate’s situation.

Management of Personnel Resourceblotivating, developing and directing people as theyk, identifying the
best people for the job; managing employees neemladcomplish tasks. A Captain (Correction) migse this
ability when instructing Correction Officers to fm tasks and following up to ensure completion.

Written Comprehension: Understanding the information and ideas presentaditten sentences and paragraphs
in work-related documents. A Captain (Correctionighh use this ability when reviewing documents befo
submitting them to the Assistant Deputy Warden.

Written Expression: Appropriately communicating information and ideaswritten words and sentences so
intended audience will understand. A Captain (Giima) might use this ability when writing invesdiiye reports.

Teamwork: Developing mutual trust and cooperation while kirng together toward the accomplishment of a
common goal or outcome. A Captain (Correction) rmigde this ability when working with Correction @#rs to
accomplish a task.

Integrity : Acting in an honest and ethical manner. A Cap(&iarrection) might use this ability when reporting
corruption.
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Updating & Using Relevant Knowledge Keeping up-to-date technically and applying newwledge to the job.
A Captain (Correction) might use this ability whewiewing new Department of Correction rules arglitations.

Warning: You are not permitted to enter the test sit@ wéllular phones, beepers, pagers, cameras, [gponallia
players, or other electronic devices. Calculatwespermitted; however, they must be hand-heldetyabr solar
powered, numeric only. Calculators with functiotiser than addition, subtraction, multiplication and divisiare
prohibited. Electronic devices with an alphabetic keyboardith word processing or data recording capabditi
such as planners, organizers, etc. are prohiblfgau use any of these devices in the buildingrat time before,
during, or after the test, you may not receive yeat results, your test score may be nullified, your application
fee will not be refunded.

You may not have any other person, including chilgpresent with you while you are being procefseat taking
the test, and no one may wait for you inside oftést site while you are taking the test.

Required Identification: You are required to bring one (1) form of valid (na-expired) signature and photo
bearing identification to the test site. The name that was used to apply for the exam magth the first and last
name on the photo ID. A list of acceptable idécdiion documents is provided below.you do not have an
acceptable ID, you may be denied testingAcceptable forms of identification (bring onepars follows: State
issued driver's license, State issued identificatiard, US Government issued Passport, US Govetnssred
Military Identification Card, US Government issuklien Registration Card, Employer ID with photo,Student
ID with photo.

Leaving: You must leave the test site once you finishidéise If you leave the test site after beingdmginted but
before finishing the test, you will not be perniitte re-enter. If you disregard this instructiow ae-enter the test
site, you may not receive your test results, yest score may be nullified, and your applicatiom fiéll not be
refunded.

SENIORITY AND AWARDS :

Method of computing seniority.: Use the following chart to determine the credit $eniority in the permanent
eligible title of Correction Officer.

If Your Date of Permanent If Your Date of Permanent

Appointment as a Appointment as a

Correction Officer is: You will Receive: Correction Officer is: You will Receive:
2/21/14 or after not eligible to take exam 11/21/@920/10 81.000%
11/21/13 - 2/20/14 74.000% 8/21/09 - 11/20/09 81.250%
8/21/13 - 11/20/13 74.500% 5/21/09 - 8/20/09 81.500%
5/21/13 - 8/20/13 75.000% 2/21/09 - 5/20/09 81.750%
2/21/13 - 5/20/13 75.500% 11/21/08 - 2/20/09 82.000%
11/21/12 - 2/20/13 76.000% 8/21/08 - 11/20/08 82.250%
8/21/12 - 11/20/12 76.500% 5/21/08 - 8/20/08 82.500%
5/21/12 - 8/20/12 77.000% 2/21/08 - 5/20/08 82.750%
2/21/12 - 5/20/12 77.500% 11/21/07 - 2/20/08 83.000%
11/21/11 - 2/20/12 78.000% 8/21/07 - 11/20/07 83.250%
8/21/11 - 11/20/11 78.500% 5/21/07 - 8/20/07 83.500%
5/21/11 - 8/20/11 79.000% 2/21/07 - 5/20/07 83.750%
2/21/11 - 5/20/11 79.500% 11/21/06 - 2/20/07 84.000%
11/21/10 - 2/20/11 80.000% 8/21/06 - 11/20/06 84.250%
8/21/10 - 11/20/10 80.250% 5/21/06 - 8/20/06 84.500%
5/21/10 - 8/20/10 80.500% 2/21/06 - 5/20/06 84.750%
2/21/10 - 5/20/10 80.750% 2/20/06 or earlier 85.000%

No additional credit will be given for more than yi€ars of service in the eligible title, nor witedit be given for
more than the actual amount of service an elidibeexcept as provided by Section 243 of the $tditary Law.
Any person who, pursuant to Court Order or othezwligs been accorded retroactive seniority by ggaBment
of Citywide Administrative Services in the title Gbrrection Officer shall be given appropriate dred

Note: See “EFFECTS OF A BREAK IN SERVICE” section, bslo

Awards: Use the following chart to determine the créadibe added for Department Honors and Attendance.

Honors

Departmental Medal of HOnor ... ... ... . e add 3.00%
Honorable Mention . . ... .. e add 1.75%
Exceptional Merit ... ... .. e e add 1.50%
Commendation .. ... ... e add 1.00%
MEFTOMOUS DULY . . ..ot e et i e add 1.00%
EXCellent DULY . . ..o e add 1.00%
Employee of the Month ... ... .. add 1.00%

Employee of the Year ......... i e e e e add 1.00%
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Attendance
Perfect Attendance - each year (Maximum5years) .......... ..o add 4.00%
Good Attendance - 1 through 5 days of absenceysmh(Maximum 5years) ........... add 1.00%

Additional Credit for Educational Achievement *

Awarded JD/Ph.D. degree . .. ... e e add 3.00%
Awarded Master's degree . ... ...t e add 2.75%
Awarded Baccalaureate degree or 90 - 127 creditplsged . . ............. .. ... ..., add 2.50%
Awarded Associate degree or 61-89 credits completed . ................ ... .. .. .. add 1.50%

Training Courses **
Training course(s) approved by the DOC resultingdriificate of completion . ................. add 24

* Credit for educational achievement will be grahter the highest level achieved and will be grdrite only one
educational achievement level. Credit will be avealrfbr a degree awarded or courses completed finaoaedited
college or university.

** Credit will be awarded for successful completioh each training course, approved by the Departroén
Correction, resulting in a certificate of completiao such areas as Sensitivity Training, Substamse, CPR, First
Aid, Supervision, Conflict Resolution, Report Whigior a closely related area. A maximum of 1.5%lélgranted
for training courses.

Terms and Conditions Governing Credit for Departmertal Awards, Educational Achievement and Training
Courses

a. Credit for awards, educational achievement, asmdihg courses is granted in one successful
examination only, i.e., an examination in which gagticipating candidate attains a place on the
eligible list and from which list he or she is sefygently promoted and passes probation. Credit
for awards, educational achievement, and trainngses will not be split between two promotion
exams. If a candidate previously reached the maxinmn seniority, awards, educational
achievement and training courses for other promati@ams by using less than the full value of an
award, the remainder of the value of the awardnatlbe granted on this examination.

b. Credit for awards, educational achievement aaiditrg courses must be used by the candidate in
the first successful examination following acqudgitand recognition of the award.

C. Each award is creditable as of the date the eaticaward is signed by the Commissioner of
Correction.

d. Only awards received prior to the date of thetiéni Test will be counted.

e. Credit for educational achievement and trainimgrses will be granted only for credits, degrees
or courses completed Becember 31, 201.5Employees must submit documentation supporting
educational achievement and training courses tettlaanApril 30, 2016to the Human Resources
Division of the Department of Correction. Documeiata submitted afteApril 30, 2016 will not
be accepted. Appeals requesting credit for edutatechievement and training courses for which
documentation was submitted affgril 30, 2016 will be denied.

f. The maximum credit attainable on awards, serjiceilucational achievement, and training courses
is 100%. Seniority, awards, educational achievermedtraining courses, and veterans’ preference
credits will be awarded only to those candidates pdiss the multiple-choice test.

EFFECTS OF ABREAK IN SERVICE : The period of a break in service will not bedited toward eligibility to take
the exam, eligibility to be promoted, or in the qartation of seniority credits. Additionally, arigne served prior
to a break in service of more than one year willbecredited for those purposes.

Time on Preferred Lists. Time on a preferred list will be credited towal@yibility to take the exam, toward the
three year eligibility requirement to be promotadd in the computation of seniority credits. Hoamtime on a
preferred list will not be credited towards comletof the probationary period.

ADMISSION NOTICE : You should receive an Admission Notice in theélmbout 10 days before the date of the test.
If you do not receive an Admission Notice at leastays before the test date, you must go to theididiration,
Customer and Exam Support Group, 1 Centre Strdét-lbor, Manhattan, to obtain a duplicate noticestTsite
assignments will take your address into considamatiut proximity cannot be guaranteed.

THE TEST RESULTS: If you pass the multiple-choice test and arekadeligible, your name will be placed in final
score order on an eligible list and you will beegiva list number. You will be notified by mailydur test results.
If you meet all requirements and conditions, yoll & considered for promotion when your name &hed on
the eligible list.

CHANGE OF MAILING AND/OR EMAIL ADDRESS : ltis critical that you promptly notify DCAS a@iny change
to your mailing address and/or email address. ¥@y miss important information about your exam(s) o
consideration for appointment, including importeridrmation that may require a response by a sigelifeadline,
if we do not have your correct mailing and/or enzaitiress. Change of mailing and/or email addregsests
submitted to any place other than DCAS, such as fgency or to the United States Postal Servicé MOT
update your records with DCAS. To update your imgibnd/or email address with DCAS, you must sulamit
change request by mail or in person. Your request include your full name, social security numiegam title(s),
exam number(s), old mailing and/or email addresd, y@ur new mailing and/or email address. Youues can
be mailed to DCAS Records Room, 1 Centre StreétFlabr, New York, NY 10007 or brought in persorthe
same address Monday through Friday from 9AM to 5PM.
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ADDITIONAL INFORMATION

Probationary Period: As part of the probationary period, probationgiltbe required to successfully complete
a prescribed training course. The probationaryodefor Captains (Correction) promoted as a restilthis
examination will be six (6) months. However, thelmtionary period may be extended for an additisixa(6)
months if the educational requirement has not Ineetn or for other reasons.

Peace Officer Status You must satisfy the requirements establishetthé\state of New York for Peace Officers.
You must meet and maintain the requirements foc®&fficer Status for the duration of your employtne

Firearms Qualifications: You must qualify and remain qualified for fire@s usage as a condition of employment
for the duration of your career. The methods, piaces and protocol for the firearms qualificatiesttwill be
determined by the Department of Correction. A fireaqualification test will be administered annysdldetermine
gualification. In addition, you must remain autlzed to carry firearms under Federal and New Y oakeSitatutes.

SPECIAL ARRANGEMENTS :

Late Filing: Consultyour agency's personnel officéo determine the procedure for filing a late agggiion if you
meet one or more of the following conditions:

() You are absent from work for at least one-hélthe application period and cannot apply for
reasons such as vacation, sick leave or militaty; au

(2) You become eligible after the above applicap@niod but on or before the date of the
multiple-choice test.

Make-up Test You may apply for a make-up test if you canadetthe test on the regular test date(s) for any of
the following reasons:

(1) compulsory attendance before a public body;

(2) on-the-job injury or iliness caused by municigalployment where you are an officer or employee
of the City;

3) absence from the test within one week aftedttah of a spouse, domestic partner, parent, giblin
child or child of a domestic partner where you ameofficer or employee of the City;

(4) absence due to ordered military duty;

(5) a clear error for which the Department of CitgeiAdministrative Services or the examining agency
is responsible; or

(6) a temporary disability, pregnancy-related, oitdzhirth-related condition preventing you from

taking this test.

To request a make-up test, contact the AdministnatCustomer, and Exam Support Group in persory andil at
1 Centre Street, 14Floor, New York, NY 10007, as soon as possible prdide documentation of the special
circumstances that caused you to miss your test.

PENALTY FOR MISREPRESENTATION : Any intentional misrepresentation on the appiczaor examination may
result in disqualification, even after promotiondanay result in criminal prosecution.

The General Examination Regulations of the Department of Citywide Administrative Services apply to this examination and are part of
this Notice of Examination. They are posted and copies are available at nyc.gov/dcas and at DCAS Computer-based Testing &
Application Centers.

The City of New York is an Equal Opportunity Employer.
Title Code No. 70467; Correction Service.

For information about other exams, and your exam or list status, call 212-669-1357.
Internet: nyc.gov/dcas




