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May 13, 2014

Samuel Lieblich, P.E.

Region I Air Pollution Control Engincer
NYS DEC Region 11

47-40 21* Street

Long Island City, NY 11101-5407

Re:North River WWTP (DEC 1D 2-6202-00007)
Part 201 Air Facility Title V Permit
1™ Quarter of 2014
H»S Quarterly Report

Dear Mr. Lieblich:

Enclosed please find the New York City Department of Environmental Protection’s
(DEP) North River Wastewater Treatment Plant’s (WWTP) Quarterly H,S
Monitoring Report for the first quarter of 2014, as required by Condition 52, Item
52.2 of the WWTP’s 6 NYCRR § 201 Air Title V Facility Permit Renewal 1,
effective December 20, 2012. This report includes results of the continuous H,S
monitoring conducted within the plant and the adjacent community from January 1
through March 31, 2014,

The seven monitoring stations were able to achieve 89% to 94% data recovery during
this period.

There were no hourly average HaS concentrations greater than 10 ppb at any of the
three community monitoring stations during this quarter. In accordance with
Condition 50, Item 50.2 and Condition 59, Item 59.2 of the WWTP's Air Title V
Facility Permit, DEP is submitting copies of full written reports documenting the five
odor complaints received (See Attachment 1).

DEP submitted the revised Standard Operating Procedures (SOP) for the North River
WWTP H,S and Meteorology Monitoring Network to DEC for review and approval
on August 9, 2013. DEC provided comments on November 7. 2013 and DEP
submitted responses to the DEC’s comments on March 14, 2014. As discussed
between Wayne Kuang, of my staff, and Tom Gentile, of DEC Albany, DEP’s
consultant is currently revising the SOP accordingly and DEP expects to submit the
final SOP for DEC approval by June 1, 2014.



If you need further information, please feel free to contact Leslie Lipton, Chief of
Division of Pollution Control and Monitoring at (718) 595-4730 or Wayne Kuang at
(718) 595-4988.

Very truly yours,
Vincent Sapignza, PLE.
Deputy Comthissioner
Attachment
c: Thomas Gentile (NYSDEC Albany, w/ Attachment)

Thomas John (NYSDEC Region II, w/o Attachment)
Robert Bolt (NYSDEC Region II, w/o Attachment)



NORTH RIVER WWTP
NUISANCE COMPLAINT LOGS

January 1. 2014 through March 31, 2014

The WWTP reccived five odor complaints during this report period.



CSR# 185689619

Report Date:Wednesday, January 15, 2014

Service Request Detail Report

Page 1 of 1

Service# 185689619
Problem: PO1 PLANTS- ODOR RELATED PROBLEMS
Address(B): 000060 W 138 ST APT:
Cross Street: BROADWAY Z1P: 10031 Pct: 030
RIVERSIDE DR Borough: MANHATTAN

Compass Direction: N SegmentID: 0166449

Building ID: Block: Lot: CMBD: 109

Location: TREATMENT PLANT 1 BLOCK AWAY THE NORTH RIVER PLANT District: Parcel:

Area: 1 MANHATTAN Sub-Area: 109 MANHATTAN COMMUNITY BOARD 9
# of Calls: N/A Occurred Date: 01-15-2014 08:02 AM Call Date: ~ 01-15-2014 08:04 AM

Taken By: 311INT 311/DEP INTEGRATION CODE Request Date: 01-15-2014 08:04 AM
Responsibility: PNR PLANTS-NORTH RIVER Source: 311CC- 311 Call Center
Scheduled Date: N/A Start Date: 01-15-2014 08:04 AM Priority: ALERT- ESCALATE- CALL DEP ECC
Inspector: Inspection Date: 01-15-2014 08:15 AM
Resolution Code: P15 ENSURE PROCESS IS CORRECT Resolution Date: 01-15-2014 09:30 AM

Customer Contact Requested: N

Incident Date: N/A

Due Date: N/A

Primary Caller Information
Title: Reference#
Last Name: TOAEN Evening Phone:
First Name, MI: VICTOR Cell Phone:
Address: N/A Day Phone:
City/State/Zip:

Caller Comments:

1-1-927932221 CallerKey: 185689619
N/A

N/A

(212)491-8083

Call Date: 01-15-2014 08:04 AM

THERE IS A FOUL SEWAGE ODOR IN THE AIR COMING FROM THE TREATMENT PLANT A BLOCK AWAY

Log Type

Log Started

Log Ended Log By

Comments

ESC311

01-15-2014 N/A

7261-GILMORE, MALARIE

SPOKE WITH SE ,Patel FAXED SR TO SAME EMAILED ECC, G
KELPHIN, W MORRIS, AND S PECKER  Input By: MALARIE
GILMORE on 1/15/2014 8:11:29 AM

Problem Comments:

Degritter room was open by maintenance crew. Closed the degritter room. There are no high H2s readings on North , South &

West odor.




CITY OF NEW YORK
DEPARTMENT OF ENVIRONMENTAL PROTECTION
BUREAU OF WASTEWATER TREATMENT '

m

Erotoction NUISANCE COMPLAINT LOG

NERVICE 5: |165€%x9€619

PLANT: Y LIk pate: 1] 1ST1 4

NAME OF OPERATOR: SNINT TIMEOFCALL: £ (2 A

WAME OF CALLER: Vicrof- Toser TELE. # 211) %9 -5°€ 3
ADDRIESS OF CALLER: N/ CITY & ZiP:

9 NOISE O OTHER NUISANCE

}& ODOR
CALL RECEIVED l-‘ao.w:}ﬂ COMPLAINT CENTER
WHEN AND WHERE DID THE COMPLAINANT NOTICE THE NUISANCE:

TYPEOF COMPLAINT:

O DIRECT FROM CITIZEN Q PUBLIC OFFICIAL O OTHER

[ ODOR - DESCRIPTION . N |
O OILY/FATIY O SOUR VINEGAR O CADBBAGE LIKE -0 COEFEE
Q MOLDYMUSTY 0 BURNT ORGANIC O ACRID PUNGENT O AMMONIA
C ROTTEN EGG O DIESEL EXHAUST O AMMONIABLEACH D FECAL
O H2S (SULPHUR) S SEWAGE LIKE O OTHRER 0 CHLORINE
G BURNT O MANURGFARMYARD | D SWEET FRAGRANCE 3 ANIMAL }

CLIMATIC CONDITIONS AT THE TIME OF GCCURRENCE
WIND DIRECTION WIND VELOCITY |

IRMPERATURE 4y COMMENTS

| RESPONSE TO COMPLAINTANT
DID YOU CALL COMPLAINTANT: O YES B NO DATE: TIME:

POSSIBLE CAUSE OF COMPLAINT BASED ON YOUR INSPECTION
Rigaitlen foomr jas ofend & Movroderearitt ¢res

-

: ACTION TAKEN BY PLANT PERSONNEL TN RESPONSE TO COMPLAINT

é{aggé e 4@4/1‘%&1 (oorr + dhse m,g.gl /Q,ZA_&L :
‘__&;&_%a__m ORI, sonebty $ 1desd odo.

SIGNATURE: ____@.L—:a"— e S.E&E

DAFE TIME INSPECTION BEGAN l,/ 55114 ¢ ng DATE ¢ TivEE INSPECTION ENDED___ ] Eoaam .| e /4
[4 L] r

PRINT NAME:

NOTE: ALL COMPLAINTS SHOULD BE FAXED TO A. TAYLOR AT (718) 595-6822 WITHIN 241IOURS



MYS
i

Report Date:Thursday, January 16, 2014

CSR# 185689699

Service Request Detail Report

Page 1 of 1

Service# 185689699
Problem: PO1 PLANTS- ODOR RELATED PROBLEMS
Address(A): 676 RIVERSIDE DR APT:
Cross Street: W 144 ST ZIP: 10031 Pct: 030
W 145 ST Borough: MANHATTAN

Compass Direction: SegmentID: 0158661

Building ID: 1062372 Block: 2091 Lot: 48 CMBD: 109

Location: District: Parcel:

Area: 1 MANHATTAN Sub-Area: 109 MANHATTAN COMMUNITY BOARD 9
# of Calls: N/A Occurred Date: 01-15-2014 10:33 AM Call Date: 01-15-2014 10:35 AM

Taken By: 311INT 311/DEP INTEGRATION CODE Request Date: 01-15-2014 10:35 AM
Responsibility: PNR PLANTS-NORTH RIVER Source: 311CC- 311 Call Center
Scheduled Date: N/A Start Date: 01-15-2014 10:35 AM Priority: ALERT- ESCALATE- CALL DEP ECC
Inspector: Inspection Date: 01-15-2014 10:40 AM
Resolution Code: P23 TANK(S) DOWN FOR MAINTENANCE Resolution Date: 01-15-2014 02:20 PM

Customer Contact Requested: N

Due Date: N/A

Primary Caller Information
Title:
Last Name: PERLMUTTER
First Name, MI: RON
Address: N/A
City/State/Zip:

Caller Comments:

Incident Date: N/A

.

Reference#
Evening Phone:
Cell Phone:
Day Phone:

wide e B Tl PRIt el S AT - -

1-1-927991921 CallerKey: 185689699
N/A

N/A

(917)600-4546

Call Date: 01-15-2014 10:35 AM

THERE IS A FOUL ODOR COMING FROM THE SEWAGE TREATMENT PLANT

LS S L

1

Log Type Log Started

Log Ended

Log By

Comments

ESC311 01-15-2014 N/A

7261-GILMORE, MALARIE

SPOKE WITH SE ,Patel FAXED SR TO SAME EMAILED ECC, G
KELPHIN, W MORRIS, AND S PECKER  Input By: MALARIE
GILMORE on 1/15/2014 10:40:40 AM

Problem Comments:
on final tank.

Pumped #3 primary tank for pull out grease,maintanance crew working inside #7 primary tank. It seems like less fan running

Stopped work on #3 & 7 primary tanks. Closing cover on #7 p.t. Put more fan in service on final tank. Closed all pump valves.
SEE, John has taken H2s readings on Riverside Park @ main front 7 PPB & North 11 PPB. Second readings on Riverside @ front
7 PPB & North 6 PPB.




CITY OF NEW YORK

m DEPARTMENT OF ENVIRONMENTAL PROTECTION
ironmental -BUREAU OF WA‘STEW}\TER TREATMENT
Protaction | NUISANCE COMPLAINT LOG
SERVICE m: |45 6 €999
PLANT: Nok1e A&l oave: __ )5 7 22/ 4 |
NAME OF OPERATOR: Z1INT TMEOF CALL: — -2 2 357 Novas
NAME OF CALLER: &_&__E_&F_Mi-m—ﬂ TELE. 5t FIPESD 4 SH &K
ADDRESS OF CALLER: ENE AIEASIDE P~ CTyazr: ___MANHAITTEY 4 LI03)
3 W thssT
TYPE OF COMPLAINT: X opor O NOISE D OTHER NUISANCE

CALL RECEIVED 1-_1(()M:>dco.\»|(*|,m:~rr CENTER O DIRECT FROMCITIZEN D PUBLIC OFFICIAL O OTHER

WHEN AND WHERE DID THI: COMPLAINANT NOTICE THE NUISANCE:
ODOR DRESCRIPTION = - . 3

Q 0lL¥:’FATI‘\f 0O SOUR VINEGAR O CABBAGE LIKE y= COFFEE
O MOLDYMUSTY O BURNT GRGANIC 'O ACRID PUNGENT 'O AMMONIA -
8 ROTTENEGGC 0O bDiESEL I;’.XII:\US'I’ g AMMONIA/BLEACH O FECAL

O HIS (SULPHUR) M SEWAGE LIKE O OTHER {0 chHLoRmE
O BURNT O MANUREFARMYARD | O SWEET rnmmr\cs O ANIMAL

CLIMATIC CONDITIONS AT THE TIME: OF OCCURRENCE"

WINDDIRECTION S E WIND VELOCITY

TEMPERATURE [{ 6 p COMMUENTS o
: RESPONSE TO COMPLAINTANT |

DID YOU CALLCOMPLAINTANT: ¥ YES O NO vare:_b(S /b 29 Banr

POSSIBLE CAUSE OF COMPLAINTBASED:ON YOUR INSPECTION .
Pumy (.e/ #3 Primo~] Jonie ;.,a_ fdl otk Goees<, Medinteparice -

Coeed bfbnum—j insiel &% Poimed denta, F# s'ew ,me,
less Pund fewwint) on  Froak dompe.

ACTION TAKEN BY PLANT PERSONNEL IN RFSPbNSE TO COMPLAINT
Sepped bWtk on 234y Pﬁlmar/ fanies closing cevee o p? P Pa:t
MOLE PpI dpsernce on Fval Tank. closcol ctl clump veSVeo . 5’55 doha - hab
J-akeﬂ 3 ﬂwwlugf oq ﬁ_,\/e” re /’«,f/g @MMN Faror & 7ppb PyCYLY, 1PPb .

PRINT NAME: ﬁ&&i Cd‘fJ SIGNATURL: ; : TITLE i E&
DALE - TIME L\smcrxm BEGAN_[ 0 Ho a1 DATE ¢ TIME INSPECTION ENDED___ 2.2 24 PV,

NOTE; ALL COMPLAINTS SHOULD BE FAXED TO A. TAYLOR AT (718) 595-6822 WITHIN 24 HOURS



Environmental
Protection

CSR# 185689734

Report Date:Thursday, January 16, 2014

Service Request Detail Report

Page 1 of 1

Service#

Problem:
Address(I):

Cross Street:

185689734

PO1 PLANTS- ODOR RELATED PROBLEMS
W 138 ST

RIVERSIDE DR

APT:
ZIP: 10031 Pct: 030

Borough: MANHATTAN

Compass Direction: SegmentID:

Building ID: Block: Lot: CMBD: 109

Location: EXTENDS TO 145 ST District: Parcel:

Area: 1 MANHATTAN Sub-Area: 109 MANHATTAN COMMUNITY BOARD S

# of Calls: N/A Occurred Date: 01-14-2014 11:20 AM Call Date: L 01-15-2014 11:24 AM

Taken By: 311INT 311/DEP INTEGRATION CODE Request Date: 01-15-2014 11:24 AM
Responsibility: PNR PLANTS-NORTH RIVER Source: 311CC- 311 Call Center
Scheduled Date: N/A Start Date: 01-15-2014 11:24 AM Priority: ALERT- ESCALATE- CALL DEP ECC
Inspector: Inspection Date: 01-15-2014 11:45 AM

Resolution Code: P23 TANK(S) DOWN FOR MAINTENANCE Resolution Date: 01-15-2014 02:20 PM

Customer Contact Requested: N

Incident Date: N/A

Due Date: N/A

KELPHIN, W MORRIS, AND S PECKER
Input By: MALARIE GILMORE on 1/15/2014 11:29:23 AM

Title: Reference# 1-1-928015741 CallerKey: 185689734
Last Name: RODRIGUEZ Evening Phone: N/A
First Name, MI: MOISES Cell Phone: N/A
Address: N/A Day Phone: (212)694-3637
City/State/Zip: Call Date: 01-15-2014 11:24 AM
Caller Comments: A FOUL ODOR IS COMING FROM THE NORTH RIVER FACILITY. THIS HAS BEEN NOTICED SINCE YESTERDAY & CONTINUES
TODAY.
Log Type Log Started Log Ended Log By Comments
ESC311 01-15-2014 N/A 7261-GILMORE, MALARIE
SPOKE WITH SE ,Patel FAXED SR TO SAME EMAILED ECC, G

Problem Comments:

Pumped #3 primary tank for pull out grease,maintanance crew working inside #7 primary tank. It seems like fan running on
final tank.

Stopped work on #3 & 7 primary tanks. Closing cover on #7 p.t. Put more fan in service on final tank. Closed all other pump
valves. SEE, John has taken H2s readings on Riverside Park @ main Blvd 7 PPB & North 11 PPB & SH11 taking second round on
Riverside Park to see H2s reading downstairs.




. CITY OF NEW YORK
m DEPARTMENT OF ENVIRONMENTAL PROTECTION
BUREAU OF WASTEWATER TREATMENT

o mantat NUISANCE COMPLAINT LOG

SERVICE #: 18 {5 SI754

PLANT: NokTH prvste patk: 1718 22/4
NAME OF OPERATOR: UL INT NMEOFCAUL: L2 24 &t

NAME OF CALLER: MAISES RoDR/GUEZ e i (22) 674 ~ 362
ADDRESS OF CALLER: Wl 3% ST. Rvsesivs, cvanr: _paden REqTaN, | B3

TYIE OF COMPLAINT: 70 ODOR O NOISE O OTHER NUISANCE

CALL RECEIVED :-'Rowﬁcomf,,\m'r CENTER DO DIRECT FROMCITIZEN O PUBLIC OFFICIAL D .OTHER
WHEN-AND WHERE DID THI: COMPLAINANT NOTICE THE NUISANCE:

 ODOR .DESCRIPTION .

Q OILVEATTY O SOUR VINEGAR O CABBAGE LIKE ‘0 COFFEE
O MOLDY/MUSTY 1 BURNT ORGANIC 00 ACRID PUNGENT O AMMONIA
O ROTYEN EGG O DIESEL EXHAUST O AMMONIABLEACH | O FECAL
O 125 (SULPHUR) W SEWAGELIKE O OTHER o anbmn
O BURNT O MANUREFARMYARD | G SWEET FRAGRANCE ] A\'IM'\L

CLIMATIC CONDITIONS ATT HE FIME aF OCCURRENCE

—

WIND DIRECTION S F WIND VELOCITY

Df.\wisa,vruma L6 ¢ COMMENTS

: RESPONSE TO COMPLAINTANT

DID YOU CALL COMPLAINTANT: O YES 8 NO DATE: TIME:

1 POSSIBLE CAUSE OF COMPLAINT BASED ON YoUit;mSP;EngQN

| Duorred #3 01 for pull oul FaeeRe, paindepasce cred VB3HA o 4
of Seemr (less Fan Etonic?] o &1

|

; ACTION TAKEN BY PLANT PERSONNEL IN RESPONSE TO COMPLAINT
SJ’OPWCJ LBpk o #3 <7 l'éin)d"/ ’Icnki dasnv‘ cver o 7P PT, sut

rog ¢ Lan Zfs o Fivat 4ank. clased ol othe; gemp vaJ*Ve). SEE, Joha

hets «{akfdﬂeadm on Leverside Pabk @ Mein Bl Faonf 1ppb uﬁm N PF

PRINT NAME: SIGNATURI:

TITLE Ses
129 )

r——

DATE TIME INSPECTION BEGAN, La:ll" Am. DATE i TIME INSPECTION ENDED.

NOTE:  ALL COMPULAINTS SHOULD BE FAXED TO A. TAYLOR AT (718) §95-6822 WITHIN 24 HOURS

Ve AT P ik, o oS e
Lo



Environmental
Protection

CSR# 185710717 Service Request Detail Report

Report Date:Tuesday, March 04, 2014 Page1of 1

Service# 185710717
Problem: PO1 PLANTS- ODOR RELATED PROBLEMS
Address(A): 725 W 135 ST APT:
Cross Street: 12 AVE ZIP: 10031 Pct: 030
AMTRAK RAILROAD Borough: MANHATTAN
Compass Direction: SegmentID: 0120752
Building 1D: 1084789 Block: 2101 Lot: 117 CMBD: 109
Location: District: Parcel:
Area: 1 MANHATTAN Sub-Area: 109 MANHATTAN COMMUNITY BOARD 9
# of Calls: N/A Occurred Date: 03-03-2014 10:10 PM Call Date: ! 03-03-2014 10:13 PM
Taken By: 311INT 311/DEP INTEGRATION CODE Request Date: 03-03-2014 10:13 PM
Responsibility: PNR PLANTS-NORTH RIVER Source: 311CC- 311 Call Center
Scheduled Date: N/A Start Date: 03-03-2014 10:13 PM Priority: ALERT- ESCALATE- CALL DEP ECC
Inspector: Inspection Date: 03-03-2014 10:30 PM
Resolution Code: P30 THICKENER(S) BEING DUMPED Resolution Date: 03-03-2014 10:45 PM
Customer Contact Requested: N Incident Date: N/A Due Date: N/A
e - o = _. w ._ ; — = : ‘ 3
e il =) Sl s LD e A pllibd il Wil ey LA R e 0 R 5 o0l L R el B R Bl e o M .- 0 1) - = A i3 £
Title: Reference# 1-1-944419411 CallerKey: 185710717
Last Name: NORRIS Evening Phone: N/A
First Name, MI: BILLIE Cell Phone: N/A
Address: 635 RIVERSIDE DRIVE 6TH FLOOR Day Phone: (212)694-8080
City/State/Zip: NEW YORK NY 10031 Call Date: 03-03-2014 10:13 PM

Caller Comments:  VERY STRONG ODOR COMING FROM PLANT AT 725 WEST 135 STREET VERY STRONG ODOR

Log Type Log Started Log Ended Log By Comments

ESC311 03-03-2014 03-03-2014 14261-MADDIX, AZALEA spoke to Shift Engineer Prestigiacomo, fax to plant and email

Pecker,Kelpin and morris  Input By: AZALEA MADDIX on
3/3/2014 10:34:47 PM

Problem Comments: Odor caused by dumping # 5203 thickener tank, which was ordered, dumped by S. Andalib, SSEE.

Odor will subside , when tank is dumped completely.




CITY OF NEW YORK
DEPARTMUNT OF ENVIRONMENTAL PROTECTION
BUREFAU OF WASTEWATER TREATMENT

Envinmonl A ol
Pratection NUISANCHE COMPLAINT LLOG

SERVICE = Jeszien7. .
PLANT: , _NQ@H_ River DATE: :i) 3 2014

NAME OF OPERATOR: e FIMI- OF CALL: 1033 ,’?ﬂ
NAME OF CALLER: _U.o_Q_Q.Ls Rllie FELE, = 2 694~ 8OHRD
ADDRI'SS OF CALLER: .Co?:ai&w.m&xde.m ve. utvear MY RY 1003/

IYPE OF COMPLAINT: R’ GDOR ZONOISE S OIHER NUISANCE

CALL RECEIVED FRONM: #CUMPI.'\IN'I‘ CENTER 3 DIRECT FROM CITIZEN G pUBLICOVFICIAL - © OTHER

e
et 4

WHEN AND WHERE DID THIE COMPLAINANT NOTICE THE NUISANCE: Ué
_ODOR DESCRIPTION

c mL\'-"l-'ATr\' 0 SOUR VINEGAR ) a LA!SB.\L:L LIKL D COFFEL
{3 MOLDY MUSTY 3 BURNT ORGANIC O ACKRID PUNGENT 2 AMMONIA '
i
i © ROITEN EGG O DIESEL EXIAUNSY G AMMONIA/BLEACH O FECAL
{2 HIS(SLLPHUR) O SEWAGE LIKL O Ok S CHLORINE
l; BURNT L MANLREFARMYARD | T SWELT FRAGRANCE C anmaL ;
: _ CL!M ATIC CO\DITIONS AT THF TIME OF OC(,URRENCF
| WIND DIRECTION L) /;L WIND VELOCITY N /A |
: ’ 7
1.1.*::"315.'5':'_&-5::.,,,.,.WQ,QLAW.‘.__“_\, R
' . RI‘SI'OV% T () CO’\I I‘LANTAM
‘ DID YOU CALL COMPLAINTANT: O YES E NO D-\llr:....__..-.__,__-___ TIME .]'
POSSIBLE CAL’SE OI‘ COMPl ,\l\r B-\aLl) ONY OL‘R INSPECTION
r—:....—n LIdv = "wm - T e o Pk AT M N et ety S e A A e et WA P CRAMY BT NS es Al
_odor Chusedd by d)UW\PmG\ A S203 Hyekener 7ook wheh ].
was_ brdefed d;..)w\oqe‘ \oq S Andi Ly SSEE i
! i
ber et e s i e e e+ v e 1+ i 5 s 2 et 1 ot % e i e b et )
ACT 10\ TAKEN BY PLA\ r PFR‘.ON\. ElL IV RESI'ONSF T() COMPLAINT

___éQﬁ._!LU SU\DSLL'Q. when —Fank 3 dﬂmg)egl QOWOD‘Q‘{‘Q‘\\( .

l
[
t

PRINT NAMI \chsh%,_A SN R g ne _ SEB o
DAVE TIME INSPEC HON BEGAN 93‘3@5 ':')bl_‘[ DATE FIML INSPRCTION ENDED /D q}_ﬂ’\_m__

NOTE:  ALL.COMPLAINTS SHOULD BE FAXED TO AL TAYLOR AT {T18) SUS6822 WITHIN 24 HOURS



Environmental
Protection

Report Date:Tuesday, March 04, 2014

CSR# 185710730

Service Request Detail Report

Page 1 of 1

Service#

Problem:
Address(A):

Cross Street:

185710730

PO1

PLANTS- ODOR RELATED PROBLEMS

725W 1355T

12 AVE

AMTRAK RAILROAD

Compass Direction:

APT:
ZIP: 10031 Pct: 030
Borough: MANHATTAN

SegmentID: 0120752

Building ID: 1084789 Block: 2101 Lot: 117 CMBD: 109
Location: District: Parcel:
Area: 1 MANHATTAN Sub-Area: 109 MANHATTAN COMMUNITY BOARD 9
# of Calls: N/A Occurred Date: 03-03-2014 10:08 PM Call Date: [03-03-2014 11:11 PM
Taken By: 311INT 311/DEP INTEGRATION CODE Request Date: 03-03-2014 11:11 PM
Responsibility: PNR PLANTS-NORTH RIVER Source: 311CC- 311 Call Center
Scheduled Date: N/A Start Date: 03-03-2014 11:11 PM Priority: ALERT- ESCALATE- CALL DEP ECC
Inspector: Inspection Date: 03-03-2014 11:15 PM
Resolution Code: P26 ODOR CNTRL EQUIP RUNNING NORML Resolution Date: 03-03-2014 11:45PM
Customer Contact Requested: N Incident Date: N/A Due Date: N/A
PR, "ii"'_ T T T e e R _._:;._,_. =i e - j-f‘ = j
< akiac il ot N I e e BT i Y et R e B NP DALY g B b 0 o RIS Wi S
Title: Reference# 1-1-944424421 CallerKey: 185710730
Last Name: NORRIS Evening Phone: N/A
First Name, MI: BILLIE Cell Phone: N/A
Address: N/A Day Phone: (212)694-8080
City/State/Zip: Call Date: 03-03-2014 11:11 PM
Caller Comments: THERE IS A VERY STRONG ODOR COMING FROM PLANT ON WEST 135 STREET IN MANHTATAN THERE IS A VERY STRONG ODOR
COMING FROM LOCATION
Log Type Log Started Log Ended Log By Comments
ESC311 03-03-2014 03-03-2014 4261-MADDIX, AZALEA Spoke to SE Frank Serrantino, Fax to Plant, Email Pecker, Kelpin

and Morris  Input By: AZALEA MADDIX on 3/3/2014 11:19:27

PM

Problem Comments:

all 1/S.

As per SEE, F.Ferrantino, Unavoidable process change-dumping thickener tank. Checked all available odor control equipment -




CITY OF NEW YORK
DEPARTMENT OF ENVIRONMENTAL PROTECTION
2 i G BURFAU OF WASTEWATER TREATMENT
Eavironmentzl - NUISANCE COMPLAINT LOG

Prutection

SERVICE = (85710130 _ .

AN, North Ruwer Lece. DT 3[3/14

SAME OF OPERATOR: wacc o HME OF CALL: 1 5Mpm

VAME OF CALLER: _.&:H@LMQCCLS.. —_— TELE. = (212 RLR4 8080

\DDRESS OF CALLLR. _____M/A_, s CITY & 211 “Ngmjat*mﬂ_l_ggg_]_

IYPE OF COMPLAINT, 'S/()Duk 2 NOIsL O OTHER NUISANCE

CALL RECEIVED FROM: D/'t)'\ll’l AINT CENTER T DIRECT FROM CITIZEN S PUBLIC OFFICIAL - D IR

-t mt—— S T\ ¢

ouqt;ﬂ pLscuw rON

L N BN At 8 S Tl Sy T e b ) S a 2 35 Ser SN S €% MRS A DL N ol s B e ot

{: OILY FATTY v son.R VINEGAR O CABBAGE LIKE O COrrEE

{5 MOLDY 'MUSTY 2 BURNT ORGANIU 5 ACRID PUNGENT | O AmvONIA

S ROTTEN EGG S DIESEL EXHAUSI 8 AMMONIABLEACH O FECAL

S H2S(SULPHLR) o SkwAGE LIKE QO QlER 2 CHLORINE,

S _BURNT L8 MANURE FARMYARD | O SWEET FRAGRANCE 3 ANIMAL _

CLIMATIC CONDITIONS AT THE TIME OF OCCURRENCE

. Y 13 ettt = %} STV AR . e AP ot Iy 1 S v AmSI§ PP Y Y 2 e W 0 [V ENORE T B I R T I L O Rt o e

WIND DIRECTION N/A l WIND VELOCITY N/A

=
|
Lu MPERATURE V‘EK{ coLd. A l COMMINTS | __
Rl“SPOVSl’ 1 O COWPLAN’! ANT :

- LR SNpY v B S L

'mu\m (4\1.1 COMPLAINTANT: O VES DZ\—'«:, Il).‘\ll-.. e, MM

P

e ———— s b ) SO e A Mot 0 AR e bl e+ 0

Sesrem st

POSSIBLE C-\USE OI' CO\IPL \L\T BASEDON YOU R INSPECTION

N N e i R R T SRR T A R S i £ L S 8 AN 0 N b b At A sy s B e DT
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