
Water to this property will be shut off unless you pay $_______ in past due charges (as of ____________).   DEP will 
shut off the water service to the above address on or after ________________, unless you pay the entire amount  
by ________________.

If you do not pay the entire amount of $_____________, or enter into a payment agreement by ______________,  
your water will be shut off, and you will need to pay your entire balance, plus a $1000.00 termination fee in order to 
restore your water service.

You may pay by mail using a certified check or money order; pay by phone using your checking or savings account by 
calling 1-866-622-8292, there is no fee, or online at nyc.gov/dep using a credit card/debit card (except Visa) or elec-
tronic check payments.  Convenience fees apply to credit/debit card and electronic check payments.  DEP strongly rec-
ommends that you pay in person at one of our borough offices if you will be paying on or after _________________.

If you believe that the amount of your bill is wrong, you can send a written complaint to the NYC Water Board at  
59-17 Junction Boulevard, 8th Floor, Flushing, NY 11373.  The NYC Water Board must receive your written com-
plaint by ______________.

You may be eligible  to stop the water shut off if you have a serious medical condition, are elderly, blind, or disabled, 
or have children under 6 years old living in the household.  

For more information please consult our website at nyc.gov/dep, or contact DEP’s Collections Unit at 718-595-7890 
Monday through Friday between 9AM and 5PM. 

WARNING:

Termination of Service may subject you to Department of Building Code Violations, Fire Department Violations, De-
partment of Health Violations, and possibly an Order to Vacate the Premises.  

Service Termination may also affect your insurance policy and/or mortgage – please be sure to check with your carrier 
and mortgage service. Loss of water could affect your heating system.  Ask the person who fixes your boiler / furnace 
if you must take any special actions because there is no water and how you should restart the boiler/furnace when the 
water is turned on.

WARNING WATER SERVICE TO THIS PROPERTY WILL BE SHUT OFF 
UNLESS YOU PAY YOUR BILL BY __________________

ADVERTENCIA

AVÈTISMAN

AVVERTENZA

ПРЕДУПРЕЖДЕНИЕ

EL SERVICIO DE AGUA POTABLE A ESTA PROPIEDAD SERÁ SUSPENDIDO A MENOS QUE 
PAGUE SU CUENTA

NOUPRALKOUPEDLOA NANKAYSA ASOF SI OU PEYE BÒDWO DLO OU

IL SERVIZIO PER LA FORNITURA D’ ACQUA A QUESTA PROPRIETÀ SARÀ SOSPESO SE NON
PAGATE LA BOLLETTA

ВОДОСНАБЖЕНИЕ ДАННОГО ОБЪЕКТА БУДЕТ ПРЕКРАЩЕНО, ЕСЛИ СЧЕТ НЕ 
БУДЕТ ОПЛАЧЕН

Para más información, por favor consulte nuestro sitio Web en nyc.gov/dep, o comuníquese con la Unidad de Recaudación 
[Collections Unit] llamando al 718-595-7890, de lunes a viernes entre las 9:00 a. m. y 5 p. m.

Pou jwenn plis enfòmasyon, tanpri ale sou sit wèb nou nan nyc.gov/dep, oswa kontakte Inite Rekouvreman DEP nan 
718-595-7890 lendi jiska vandredi ant 9AM ak 5PM.

Per ulteriori informazioni siete pregati di consultare il nostro sito su nyc.gov/dep, oppure di contattare il DEP’s Collections 
Unit (Recupero crediti e incassi) al numero 718-595-7890 da lunedì a venerdì tra le 9AM e 5PM.

За дополнительной информацией обращайтесь на сайт nyc.gov/dep или в Отдела по взиманию задолженности 
по телефону 718-595-7890 с понедельника по пятницу с 9 до 17 часов.

警告 除非您支付您的帳單，紐約環保局將會切斷這座物業的供水服務。
如欲了解更多資訊，請查詢我們的網站nyc.gov/dep，或於週一至週五上午9 時至下午5 時致電 718-595-7890 與環
保局催收部門聯絡。

경고 귀하께서 청구요금을 납부하지 않으실 경우 이 건물에 대한 물 공급이 중단됩니다.

자세한 내용은 저희 웹사이트 nyc.gov/dep에서 참조하시거나, DEP의 징수부(Collections Unit) 전화번호 
718-595-7890 번으로 월요일에서 금요일까지 오전 9시에서 오후 5시 사이에 연락을 주시기 바랍니다.


