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Safety Net Referral Program
If you are a senior or a customer overdue on 
your water and sewer bills, you may be eligible 
for a range of financial assistance programs 
offered throughout the City, including budget-
ary counseling, emergency grant/loan and 
home improvement services. 

 Customers in need of assistance should 
call DEP’s customer call center at 718.595.7000 
to speak with one of our trained customer 
service specialists about your individual 
account history. Our representatives will 
review a variety of payment options with you, 
and, depending on your eligibility, refer you to 
the many resources listed in this pamphlet. 

 DEP worked closely with the New York City 
Department of Housing, Preservation and 
Development (HPD), the New York City Human 
Resources Administration (HRA) and non-prof-
its citywide to develop this list of homeowner 
resources. Many of the services listed here 
have specific eligibility criteria, but DEP’s 
customer representatives will work to refer you 
to a program that meets your individual needs. 

Programs for All Eligible Customers
Only customers working through DEP’s 
customer call center will be eligible for addi-
tional payment options and referral to assis-
tance services citywide; however, you may 
contact the following individual programs 
directly if you have specific questions. These 
programs provide varying forms of financial 
relief to homeowners. Some help directly with 
water and sewer bills while others provide 
broader services that can relieve pressure on 
your household budget. 

 DEP strongly recommends that, in addition 
to working with financial counseling or assis-
tance programs, all customers pursue long-
term bill reduction measures. Weatherproofing 
your home, using high-efficiency appliances 
and fixtures, and working to save water when 
possible can all lead to substantial reductions 
in your water/sewer, electricity and heating 
bills and help you avoid future financial risk. 

Mortgage and Foreclosure Assistance
If you are a customer affected by the national 
mortgage crisis, an important resource for 
legal assistance or counseling is the Center for 
New York City Neighborhoods, which can be 
accessed via DEP’s own customer service 
representatives at 718.595.7000. Through the 
Center and its citywide network of local service 
providers, eligible customers can learn more 
about many of the other programs identified in 
this brochure and work closely with trained 
assistance specialists to develop a comprehen-
sive roadmap to financial stability. The Center 
is a comprehensive assistance program for 
current homeowners and new home buyers in 
New York City. It is a public-private partnership 
run by an independent 501(c)(3) organization 
through a network of neighborhood based 
organizations. 

Financial Assistance Programs 
Emergency Public Assistance
Makes emergency grants available on a 
case-by-case basis for household expenses. 
Contact HRA’s information line to be referred 
to a local HRA assistance center that will help 
you apply for emergency assistance. 
877.472.8411.
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Home Energy Assistance Program (HEAP)
Federally funded program that helps low-
income homeowners pay bills for heating fuel, 
equipment and repairs with grants ranging 
from $40 to $540 per year, depending on the 
type of housing and energy/fuel needs. HEAP 
assists eligible households with grants to pay 
their energy and/or heating costs through 
regular or emergency benefits, which do not 
have to be paid back. 1.800.692.0557.

Food Stamps
Available through HRA, food stamps allow 
individuals to reduce overall household 
expenses. Depending on age, monthly income, 
and family size, individuals may be eligible for 
monthly allotments from $10 to more than 
$1000. 877.472.8411. 

Home Improvement Programs
New York State Weatherization Assistance 
Program
Weatherization assistance providers can assist 
eligible homeowners with measures to improve 
energy efficiency including:

• an energy audit of the home to identify  
specific needs; 

• weatherstripping and caulking around  
doors and windows; 

• cleaning, testing, repairs, or replacement  
of heating systems; 

• replacement or repair of storm windows; 
• replacement or repair of broken windows  

and/or outside doors; 
• addition of insulation to walls or ceilings; 
• mitigation of health and safety concerns, in 

particular to ensure that all dwelling units 
receive smoke detectors and carbon 
monoxide detectors.

Weatherization Services may also include other 
energy-related improvements such as: water 
heater repair/replacement, roof repair/replace-
ment, chimney repairs, lighting fixture replace-
ment, venting systems, heating distribution 
system replacement, refrigerator replacement, 
installation of GFCI (ground fault circuit  
interrupter) outlets, and electrical service 
upgrade. 212.480.7644. 

Home Improvement Program (HIP) 
Developed in cooperation with private banks to 
provide loans to help small homeowners improve 
their properties. HIP loans of up to $20,000 are 
made to owner/occupants of one- to four-family 
homes located throughout the City. The City 
provides a grant which reduces the bank’s 
interest rate to 2.5% or 5%, depending on the 
borrower’s income. 212.863.5300.

Special Programs for Seniors
Seniors (age 65 or over) are eligible for many 
Federal, State and City financial assistance 
programs. 

 The most important of these is the Enhanced 
STAR program, administered by the New York 
City Department of Finance, which provides 
relief from State school taxes and can offer 
savings of up to $375 per year to eligible recipi-
ents (those with a household income of $70,650 
or less). DEP encourages all eligible seniors to 
register for the Enhanced STAR exemption, as 
this often serves as a criterion for other City 
assistance programs. Contact the City’s non-
emergency helpline 311 for more information. 

 Those seniors already receiving an Enhanced 
STAR exemption should mention this when 
contacting DEP in order to speak with a dedi-
cated account specialist. 

 Other programs for senior homeowners 
include:

Senior Citizen Homeowners’ Exemption 
(SCHE)
Owners of 1-, 2-, and 3-family houses, condo-
miniums, or cooperative apartments who are 
age 65 or older, and  whose federal adjusted 
gross income, reduced by un-reimbursed 
medical expenses, is less than $35,400 a year 
may qualify for a reduction to their assessed 
value of 5%-50% (depending on income). 311 or 
212.504.4080.

Real Property Tax Credit (IT-214)
Provides tax credit or cash payment of up to 
$375 to qualified homeowners or renters for 
part of the previous year’s rent or real property 
taxes. 800.225.5829.

Supplemental Security Income
Offers monthly supplemental payments for 
low-income, aged, blind, or disabled persons, in 
addition to Social Security and/or other 
income. With some exceptions, citizenship is 
required. 800.772.1213.

Senior Citizen Home Assistance Program 
(SCHAP)
In conjunction with the Parodneck Foundation, 
HPD provides loan assistance through the 
SCHAP. This program provides assistance in 
amounts up to $40,000 for a single-family 
house, and up to $30,000 per dwelling unit for 
2-4 family houses to low- and moderate-income 
senior citizens age 60 or older who own and 
occupy one- to four-family homes. The loans 
vary from no-interest deferred loans to fully 
amortizing 3% interest loans.

Case Management Services
Through Department for the Aging’s Web 
site, you can search case-management 
services in your borough that can help you 
access the assistance information you need. 
(https://www.nyc.gov/html/dfta)

Any updates to this list of assistance 

programs will be available via DEP’s 
website at nyc.gov/dep or our customer  
call center at 718.595.7000.


