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DEP- BWSO- FT APPLICATION- AUGUST 2013			                  					Rev. 08/08/2013
 DEPARTMENT OF ENVIRONMENTAL PROTECTION
BUREAU OF WATER & SEWER OPERATIONS
CITYWIDE HYDRANT FLOW TEST REQUEST FORM
LETTER SIZE PAPER
Return This Form To: NYCDEP-Bureau of Water & Sewer Operations
59-17 Junction Boulevard, 12th Floor
Flushing, NY 11373-5108  
This is the NYCDEP- Flow Test application form, which must be filed for any flow test requests within the City of New York.  When requesting a flow test, fill out this application and attach a payment payable to THE NYC-WATER BOARD.  
 
Memo:  Company name & site location on the check.  
 
Mail this application with the payment back to the DEP-Citywide Hydraulic Flow Test Unit at the address listed above.
 
DO NOT MAIL ANYTHING TO THE NYC-WATER BOARD.
 
Flow test requests packages can be returned to the DEP (address above) by US or overnight mail. Hand deliveries will not be accepted.
The Flow testing application fee is currently set at $ 500.00 per Flow Test  - No exemptions. Payment by the applicant can be made in the form of a money order or check. Payments by others on behalf of the applicant must be in the form of a Bank Check or Money Order.1st time applicants must submit Bank Check, or Money Order only. Other forms of payment will not be accepted.
 
Applications received without payments attached will be returned.
FLOW TESTING INFORMATION:
Check One
(INDICATE in this space- the address or addresses* that DEP will  reference  IN THE responding DEP FLOW TEST LETTER) (If referencing a block/ lot- must also fill in section three- specific test street information) 
( Please provide both cross streets- all cases)
(INDICATE IN THIS SPACE only  when the test is needed on a  specific street or when site addresses  indicated as block/lot) 
(Indicate in this space the flow rate TO BE used.  If no indication- DEP will use 500 GPM)
Attn: Citywide Hydraulic Flow Test Unit
BELOW PLEASE INDICATE WHERE THE FLOW TEST RESULTS SHOULD BE SENT:
 DEPARTMENT OF ENVIRONMENTAL PROTECTION
BUREAU OF WATER & SEWER OPERATIONS
CITYWIDE HYDRANT FLOW TEST REQUEST FORM
LETTER SIZE PAPER
This is a letter sized form- it should not be modified in any way and the information provided must be legible & complete. 
 
In correct, incomplete, modified or illegible application forms will not be processed but returned (w/ the attached payment) to the sender w/ notice of the problem. Multiple test streets or flow rate amounts should not be written on one form. If multiple tests are needed for one site address- multiple application forms must be filed each w/ corresponding $500 payment - payable to NYC-Water Board.
 
*A single flow test letter referencing multiple site addresses/lots will only be processed when the multiple addresses/ lots are on same street w/ similar cross streets, with only one distribution water main w/o any boundary valves on the section of water main. 
 
The DEP does not determine when flow tests are required; DEP only performs the flow testing service. The DEP procedure is to test the nearest operational, distribution hydrants to the site address unless directed otherwise in section three above. In cases where there are two distribution mains in the same street the procedure is to test hydrants connected to water main that is closer to the site address unless otherwise directed  in section three above. Realize that the final hydrants used in the test are determined by the DEP- Field Engineer depending upon site conditions at time of test. If specific hydrants are needed to be tested then attach a sketch indicating the specific hydrants. A copy of tax map page should be attached to application for all block/lot referenced requests. The DEP- Field Engineer will notify the designated contact person if problems are encountered with specific hydrant requests. In some cases, alternate test hydrants may need to be used. Realize that the DEP does not test hydrants connected to private water mains.  
 
The DEP procedure is to perform flow tests using 500 gallons per minute (GPM) unless otherwise directed in section four above. Once the test is performed, a retest using a different flow rate can only be performed with a new application file & fee. The DEP attempts to achieve all requested flow rate amounts however in some cases the maximum rate achieved is less than the requested. In such cases, the DEP will report the maximum achieved in the FT letter. There may be cases where static hydrant pressure is found to be higher than the theoretical maximum value. In such cases, an attachment to the flow test letter will be provided indicating the maximum theoretical pressure. 
 
The DEP procedure, in non-freezing weather & non- emergency conditions, is to provide flow testing results in 4-6 weeks. After 4-6 weeks, flow test status can be checked by calling (718) 595-3512.  The DEP does not perform flow testing when temperatures are 32F and below so longer time frames for results should be expected during freezing weather and emergency periods. Flow test letters may also be delayed when substantial pressure problems are encountered during the flow test.  In such cases, the DEP will notify the contact person below that a pressure problem was encountered that results will be issued once investigation is complete. 
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