HHCOPrTioNs Making Quality

Health Gare Affordable

HHC OPTIONS

The New York City Health and Hospitals Corporation (HHC) provides
health care for everyone. HHC’s program to make its health care

services affordable to all New Yorkers is called HHC OPTIONS.

HHC respects the rights and privacy of all patients including people
who are not legal immigrants and people who do not have money to
pay for medical care. Our staff can help you apply for public health
insurance programs.

If you do not speak English, HHC can help you speak with your doctor
and others. Our staff speak many languages (Albanian, Arabic, Bengali,
Chinese, French, Haitian Creole, Hindi, Korean, Polish, Russian, Spanish,
and Urdu). You can get information in your language.

How do | qualify?

HHC Options program is for patients who do not have insurance or
have limited insurance coverage. If you live in or are visiting New
York City, Westchester County or Nassau County, you can get reduced
and affordable medical fees under the HHC Options program.

What do | need to apply?

To get these services, you will be asked by an HHC employee to
give information about how much you earn and your family size.

We can help you apply for public health insurance programs;
Medicaid, Family Health Plus (FHP), and Child Health Plus (CHP),
Elderly Pharmaceutical Insurance Coverage (EPIC) and AIDS Drug
Assistance Program (ADAP) for people with HIV/AIDS.

What do | pay?

If you get public health insurance there is no charge. If you do not
get public insurance, you pay only what you can afford. The chart
on the next page shows what you may be asked to pay. Your fee
can be as low as $0.

What if you receive a bill while waiting to hear
about your health insurance coverage?

If you apply for public health insurance you will not be asked to pay
the bill while your application is being reviewed. If you get a bhill,
you should contact the hospital and ask to speak with a financial
counselor who will help you.

How do | apply?

To apply for health insurance or find out more about HHC Options —
please call our health care centers listed on the back page
of this booklet.



STEP 1: FIRST, find your family size {the number of adults and children that live with you). Next, find the amount that you got paid in a year in one of the levels.
That level based on your family size is your reduced fee for ITTIC Options,

STEP 2: NEXT, using your level, lock at the bottom of the chart to find how much you will pay for your doctor visit, emergency room visit or hospital stay, etc.

Clinlc or emergency room visit
for adults

Clinic or emergency reom visit
for kids or pregnant women

Hospital Stays if your savings
are less than $8,000%*

*Will be reduced further if fee exceeds cost of drugs or services 06-01-13
*#additional fees will be charged if savings are more than 58,000

Patients needing frequent services such as therapy or patients needing many prescriptions can ask a financial counselor for a waiver or reduction of fees.

m oPr,ONs Bronx Brooklyn Manhattan
Lincoln Medical & Woodhull Hospital & Harlem Hospital Center

Mental Health Center Mental Health Center 212-939-8086
718-579-6414 718-630-3403

Staﬂ: to . _ . . Renaissance Health Care
Morrisania Diagnostic & Cumberland Diagnostic & Network Diagnostic &
Treatment Center Treatment Center Treatment Center

Contact 718-960-2636 718-260-7691 212-932-6504

f H | Segundo Ruiz Belvis Kings County Hospital Center  Metropolitan Hospital Center

or Relp Diagnostic & Treatment Center  718-245-5458 212-423-6451

718-579-1763
East New York Diagnostic &  Bellevue Hospital Center

Jacobi Medical Center Treatment Center 212-562-1019
718-918-3375 718-240-0628

Gouverneur Healthcare
North Central Bronx Hospital Coney khnd Hospital Services
718-918-3375 718-616-5024 212-238-7139
Staten Island Queens
Mariner's Harbor Family Health Center Eimhurst Hospital Center
718-761-2060 718-334-2565
Stapleton Family Health Center Queens Hospital Center
718-390-0712 718-883-4444
HHC Health Connection Mobile Medical Office (MMO)
718-317-3000
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