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HASA: A LIVING PLAN

The HIV/AIDS Services Administration, known as HASA, has been in existence since the 1980s and was one of the first local government
responses to the AIDS epidemic in the country. While other service organizations were reluctant to engage persons living with HIV/AIDS,
HASA's crisis workers provided emergency and support services.

Thankfully today, people diagnosed with clinical symptomatic HIV illness or with AIDS are living longer, and HASA remains the
most comprehensive program of its kind, assisting individuals in living healthier and more independent lives.

Our clients are as diverse as the support and services they need. We can help you with an individualized service plan that targets the
necessary benefits and support that is specific to your medical situation and that will enhance your well-being.

HASA services include: Intensive case management and assistance in applying for public benefits and services, including: Medicaid,
food stamps, cash assistance, emergency transitional housing, non-emergency housing, rental assistance, home care and
homemaking services, mental health and substance abuse screening and treatment referrals, employment and vocational services,
transportation assistance, and SSI or SSD application and appeal. Information on and referrals to
community-based agencies are also available, plus much more.

HASA SERVICES ARE CLOSE BY

Clients are assigned to a specific caseworker at one of 12 neighborhood centers,

located in all 5 boroughs, primarily based on where they live. Caseworkers assist
clients by identifying needs and resources, setting up direct linkages to

necessary benefits and services, resolving issues, stabilizing living situations,

and coordinating services with other agencies and CBOs.

PATH TO INDEPENDENT LIVING AND SELF- SUFFICIENCY

Over the last ten years the priorities for HASA clients have included maximizing access to
health care and improving the quality and access to emergency or non-emergency housing.
Many clients also express the desire to return to the workplace. HASA provides vocational
services that prepare them for work. With the help of counselors to identify barriers
to employment, clients can select vocational goals and receive support. To assist
with the transition, our program also provides a safety net to HASA clients who
return to the workforce.
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HOUSING ASSISTANCE
non-emergency housing. If you are a HASA client who needs temporary §

HASA can assist you in locating temporary emergency housing and [
emergency housing, you can visit your caseworker to request same-day

placement. HASA specialists will also assist you in identifying which type h !
of non-emergency housing is right for you or your family's needs.
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If you reside within the 5 boroughs of New York City, have been ’f
diagnosed with clinical symptomatic HIV illness as defined by the .
NY State AIDS Institute, or have been diagnosed with AIDS as
defined by the Centers for Disease Control and Prevention (CDC),
you may be eligible for HASA services and support.
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Many new clients are referred to HASA by a physician, health 'j.{
center or a community-based organization. If you have not been
referred, you may still become a client by visiting HASA's

Serviceline in person.




If you need assistance with HASA, call:
To learn more about HRA's services, visit us at nyc.gov/hra or call 311

Serviceline
212-971-0626

TTY 212-971-3081
Monday through Friday
9:00 am-5:00 pm
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