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The Medicaid Renewal/Reception Office at 340A West 34th Street is scheduled to permanently close on 
May 3, 2013. A new Medicaid Renewal/Reception office will open on May 6, 2013 at 785 Atlantic Avenue, 
1st Floor, Brooklyn, NY 11238.  This will complete the relocation of our 34th Street headquarters.  
 
An area map showing the new Brooklyn location is provided below for your convenience.   
 
For public transportation directions, you may visit the Metropolitan Transportation Authority (MTA) 
TripPlanner page at: http://tripplanner.mta.info/MyTrip/ui_web/customplanner/tripplanner.aspx, or you may 
call 511. 
 
To get “up to the minute” status of the office relocation or to find a Medicaid office near you, please call the 
HRA Medicaid Helpline at 888-692-6116 or go to 311 Online at www.nyc.gov/311 
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