
Business Link
348 West 34th Street
New York, NY 10001

Telephone Number: 212-643-2881, ext. 215
Toll Free: 877-585 - JOBS (5627), ext. 215
or visit our website at nyc.gov/hra/bl

Is operated by New York City at no cost
to employers

Is an effective and
quick recruitment tool

Provides qualified
candidates who meet
employers’ needs

Gives employers
access to a large
pool of motivated
candidates

Administers a wage
subsidy program for
employers

Boosts the economy by moving cash
assistance recipients into the job market

EEmmppllooyyeerrss::
Determine hiring needs

Specify necessary skills

Identify job requirements

Select from pre-screened candidates

There is no obligation to hire

BBuussiinneessss LLiinnkk::
Recruits qualified candidates

Screens applicants

Sends employers candidates who meet job 
requirements

Provides financial incentives for employers    
who hire Cash Assistance recipients

Helps employers to obtain Federal & State 
tax credits

HHOOWW DDOOEESS IITT WWOORRKK??

BBUUSSIINNEESSSS LLIINNKK::

Copyright 2009, The City of New York.
Human Resources Administration/Department of Social Services

For permission to reproduce all or part of this material
contact the New York City Human Resources Administration.

HHeellppiinngg YYoouurr BBuussiinneessss GGrrooww
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FFaammiillyy IInnddeeppeennddeennccee 
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Business Link Provides:
�  A large pool of qualified applicants

�  Selective recruitment

�  Pre-employment interviews

�  WORK-READY & MOTIVATED PEOPLE

Employer
contacts 
Business Link
to recruit new
employee(s)
and provides
job specifica-
tions

Business
Link 
prescreens
candidates

Business
Link quick-
ly recruits 
candidates
for posi-
tions

Business
Link refers
qualified
candidates
to employ-
er for inter-
view

Employer
makes hiring
decision and
informs
Business
Link

Employer 
con-tacts 
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to recruit new
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specifications

Business
Link quickly
recuits and 
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candidates

New hire(s)
starts work
and is
enrolled in
Employer
Incentives
Plus by 
Business Link

Employer
makes hiring
decision and
informs
Business
Link

Business Link
refers quali-
fied candi-
dates to
employer for
interview

Employer sub-
mits monthly
payroll
documentation 
and receives 
reimbursement
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No-Fee Recruitment & Pre-Screening

DAY 1 DAY 7
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Employer
recruits new
employee(s)
through 
Business Link
or on its own

New employee
completes Tax
Credit Forms
8850 & 9062

Employer
hires new
employee(s)

Employer receives
Tax Credit Notice
of Certification
Determination
from NYSDOL

Employer files
Tax Credits
when filing
annual tax
return

Employer mails 
completed Tax
Credit Forms to
NYSDOL by day
21 on the job
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DAY 1 DAY 7

The Business Link recruitment process usually takes 1 (one) week. Call Business Link at 212-643-2881, ext. 215

Call Employer Incentives Plus at (212) 643-2881 ext. 216

For tax credit information call New York State Department of Labor at 1-800-472-8612 or 1-800-HIRE-992

Cash Subsidies (for up to 6 months)

State & Federal Tax Credits for Eligible Welfare Hires

DAY 1 DAY 21

Call Us Toll Free:  877-585-JOBS (5627), ext. 215. 
You can also visit us at nyc.gov/hra and click on Businss Link’s logo. 

Employer
signs
Employer
Incentives
Plus
Agreement

BUSINESS LINK SERVICES INCLUDE 

“Business Link makes hiring 
qualified candidates easy
and cost-effective.”


