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COOPERATIVE AGREEMENT BETWEEN THE NEW YORK CITY
HUMAN RESQURCES ADMINISTRATION AND THE DEPARTMENT OF FINANCE

This COOPERATIVE AGREEMENT (“Agreement”) is dated as of ﬁs% of

, 20 £/, and is between the Department of Social Services of the Human
Resources Adufinistration of fe City of New York (*HRA"), with offices at 180 Water Street,
New York, New York 10038 and the Department of Finance's Shenff’s Division, with oﬁ‘ ices at
31 Chambers Street, New Yorlk, New York, 10007 (hereinafter, “the Partics™).

- WITNESSETH:

WHEREAS, pursuant to Title IV-D of the Federal Social Secarity Aén HRA s to assist
custodial parents in obtaining child support payraents from non-custodial parents under certam
circumstances; and

WHEREAS, the proper service of summonses and subpoenas, and proper cxesution of
arrest warrants are esséntial 10 obiaining child support payments; and

WHEREAS, HRA wishes to enter into an agxeemcnt with law enforcement officers to
sérve summons and subpoenas, and execute arrest warrants issued by the Family Court; and

WHEREAS, the Shentff’s Division is authorized, ready, willing, and able 10 perform
these services on behalf of HRA’s Offiee of Child Support Enforcement ("OCSE"), subject to
the terms and conditions set forth herein.

NOW THEREFORE, the parties agree as follows:

ARTICLE 1. TERM OF AGREEMENT

The term of this Agreement will be one (1) year from July 1, 2002 through Juae 30, 2009, with
five (5) automatic one (1) year renewals, subject to: (i} & satisfactory performance review and
mutual agreemnent on the budget; and (ii} the apprapriation and availahility of fands.

ARTICLE 2. REQUIRED PERSONNEL AND SCHEDULE

A.  Personnel

1. The Sheriff's Division will assign twenty-four (24) law ¢nforcement
officers and five (5) support personnc] to perform services gxelusively for

this Agreement.

2. The twenty-four (24} law enforcement officers will consist of:
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a . Scventeen (17) Deputy City Shenffs;
Four (4) Sergeant Deputy Sheriffs;

<. Two (2} Lieutenant Deputy Sheriffs; and

d. One (1) Undersheriff,

The job description for each category of officers assigped to this
Agreement is set forth in the attached document marked Appendix A and
incorporated herein.

3 Support personncl will perform clerical duties, meluding, but not limited .
to, tracking cases filed with the Sheriff's Division, working on case/data
eniry On comper Systems, status updales, come-in letters, and providing
case information to HRA. '

B. Schedule

1. All law enforcement personnel will work forty (40) howrs per week and all
sapport personnel will work thirty-five (35) hours pex week. Services will
be performned during two (2) shifts between the howrs of S:00AM and
11:00PM, Monday through Friday. The Shenff's Division will assign
personnel and praintain coverage as needed on both shifts.

2, HRA and the Sheriff’s Division may agree in writing from time to imeto -
modify the dities, hours of work, shifts, and/or reduce or increase the ‘
level of staffing if the workload requires such modification, In the case of
a mutual agreement between HRA and the Sheriff’ s Division to reduce the
level of staffing, the Sheriff's Division will receive payment for the staff
in accordance with the pro-rated salaries for the staff provided.

ARTICLE 3, SCOPE OF SERVICES

A. Service of Summons/Subpocnas

It is estimated that the Sheriff’s Division will be provided with up to two thousand
five hundred (2,500} summons and snbpoenas per month. When serving summons
and subpoenas, the Sheriff’s Division will perform the following tasks:

I The Sheriff's Division will pick up summons and subpoeenas to be served
from one {1} of two (2) locations at a time and manner to be determined

by HRA.
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a. Summons and subpoenas to be served in Bronax County, Kings
County, New York County, and Queens County will be made
available at the OCSE Summons Unit, located at 60 Lafayette
Swuect, New York, New York, 10013,

b. Summens and subpaenas issued by the Richrnond Farnily Court
will be made available at the Richmond Corporation Counsel's
Office, located at 60 Bay Street, 8™ Floor, Staten Istand, New Yark
10391.

c. HRA reserves the right to 2dd/subtract/modify pickup locations
upon ten (10) days written notice.

Timefrarne - During the normal course of business, summonses and
subpoenas will be made available by OCSE to the Sheriff's Division as
soon as possible, and at least twenty-one {21) calendar days prior to the
scheduled hearing date. [f'a sumomons or subpoena requires service, but
Iess than 21 calendar days are available, an QCSE representative will
contact the Sheriff"s Division 10 arrange for special handling,

R The timeframes stated in this section reflect the time currently
available berween court adjournments. In the event the
adjournment lime between hearings is shortened, the timeframe for
service may require adjustrnent.

The Shenff's Division will serve summonses on individuals in the
following manner:

a. - Personal Delivery - This includes-delivery of a true copy of the
summons, petition, and related documents 1o the named respondent
at least eight (8) days before the time stated in the summons for
appearance.

b. Altermate Personal Delivery « In accordence with the Family Cournt
Act and the NY Civil Practice Laws and Rules (CPLR), the
summons may be served to a “person of suitable age and
discretion” at the actual place of business, dwelling place, or usuat
abode of the person 10 be served and by mailiag a copy of the
summons to the person to be served at histher last known residence
at least eight (8) days before the time stated in the summons for

appearance.

c. Attempted Scrvice — Attempted service of a surnmons i defined as
any situation in which service wag attempted and was
unsuccessful. A minimum of three (3) visits to cach of the
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address(es) of record, including workplace, on different days and
at different hours {one {1} moming, one (1) aftemoon), and one (1)
cvening), provided thal the address{es) exist, is required.

Substituted Service — Pursuant to the Family Court Act, if afier
reasonable effort, personal service is not made, the Court may at
any stage in the proceeding make an order providing for
substituied service in the manner provided for stibstituted service
in the New York Civil Practice Laws and Rules.

i Mail and Mail - Where HRA petitions the Court for
substituted service, HRA's preferred manacr of substituted
service is that prescribed under NY CPLR § 308 (4),
commonly known as “Nail and Mail” scrvice. This mannet
of service is defined as;

"4 specific manner of process which permits affixing the
summons 10 the door of either the actual place of business,
dwelling place or usual place of abode within the state of
the person to be served and by either mailing the summons
to such person at his or her last known residence or by
mailing the summons by first class mail to the person to be
serviced bearing the legend ‘personal and confidential’
and not indicating on the ouiside thereof, by retwrn address
or atherwise, that the conununication is_from an attorney or
concerns an action against the person 10 be served. Within
rwenty (20) days of either affixing or mailing,-whichever is
later, proof of service must be filed with the clerk of the
court designared in the summons,”

4, For each instance of actual or attempted service, the Sherff’s Division
will fumish to OCSE one {1) original and one (1) copy of the applicable
affidavit/ certificate, no later than eight (8) calcadar days prier 10 the court
hearing date, All affidavits/certificates are to conform 1o the requirements
of NY CPLR. Section 306 (d) and must contain the foliowing information:

a

a4

Date(s) and. time(s) of service or attempted service;

Names of petitioner and resposdent;

Docket number of the case;

Date of the hearing in Court and identification of the Court;

Address at which service was made, inclading any apartment
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number;

f. The specific address, incinding apariment pamber, on any and each
instance of attempied service;

g. Detaijled description of the respondent, if s’he was personally
scrved;

h. In the case of alternate personal service, the full name, job tite,
relationship 1o respendent, and physical description of the person,
setved (in instances where any of the required information is not
obtained, the process serving Deputy Sheriff must indicate the
specific reason why the information was not available); and

i 1f service was not effected, the dates and times of atternpied
service, name(s) address{es) and apartment number(s) of the
person(s) contacted on each attempt 1o serve.

The Sheriff s Division will serve subpoenas by delivering a true copy of
the subpoena on any individual required to appear in Cont.

Ft

a.  Subpoenas will be accompanied with 2 $15 check for the custodial
" parent for associated expenses. .

b. The Sheriff’s Division will provide OCSE with
affidavits/certificates of actual or attempted service, consistent
with the requirements of Articke 3{A)(4) above. If, however,
service was unsucccssful, the Sheriff's Division will return the $15
check along with its affidavits of anempted service.

6. The Sheriff’s Division will report to HRA all instances of possible welfare
fraud detected in the service of summons and subpocnas.

7. The Sheriff's Division will ensure that all Deputy Sheriffsinvolved in
Summons Service to meintain a log/memo book in a form acceplable to
HRA. The Sheriff"s Division will retain this summeons service log/memo
book permanently and in no event for less than twenty-one (21) years from
the Jast entered date.

& In the event an issue 25 to the effectuation of service of process on a case
handied by the Sheriff’s Division is raised in a Traverse Hearing, the
Sheriff's Division will provide to HRA upon request, or ata time specified
by HRA., the Deputy Sheriff whose setvice in the case is atissue 10 testify
in court in support of his or her affidavit of service.
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B. Execution of Warrants

It is estiroated that the Sheriff"s Division will be provided with up to fifty (50}
warrants per month. When executing warrants pursuant to this Agreement, the
Sheriff’s Division will perfarm the following tasks:

1. Obtain Child Support Enforcement Team arrest warrants from OCSE’s
Centeal Office;

2. Obtain all necessary information regarding the individual named in the
© OCSE warrant, which includes a description of the individual and his'het
Social Security numbey, if available;

3. Investigate all information obtained to deternmne the present location of
the individual pamed and descnbed in the wanant;

4. Upen locating the individual, artest and deliver him/her pursuant to the
proper procedurcs under New York law to the court that issued the warrant
or o the appropriate court of jurisdiction;

5. In the event of an arrest, the Sheriff’s Division will notify the HRA
attorney assigned to the matter of the arrest, and the time the individeal
was brought into court;

6. Process the apprehended individual according to proper court procedures;
and

7. Report cases of possible welfare fraud detectod in the execution of
wamrants to HRA.

C. Reporting Requitements
On a monthly basis, the Shenff's Division wiil prepare an Activity report and a
Narrative report, which will be used by HRA to verify expeaditures listed in the
Sheriff’s Division's invoicss (diseussed below in Asticle 4).
1 Activity Reporting — The Shenff's Division will prepare monthly reports
detailing the performance of services under the Agreement, inchading, but
not limited to:

a Surmmons/Subpoena Activity
i Number of summonses and subpoenas received

i Nuraber of summonses and subpoenas successfully served
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b. Warrant Activity

-

1. Number of Warrants secured
i Mumber of Warrants executed

iii.  Number of arrest Warrants vacauad

2. Narrative Reporting

a  Summons/Subpotna Activity - The Sheriff's Division will supply
copiles of the affidavits/certificates of service or attempted service
to fulfill reporting needs, as well as reporting any circumstances
that prevented normal scrvice of process.

b. Warrant Activity - The Sheriff's Division will provide a report on
cach warrant case detailing the nature of the effortexpended on the
case. These reports must be sufficient io reflect the complete
historical record of the activity on the case_ The reports will be
crossreferenced by the respondent’s namne, docket nurnber, and
CSMS case rivmber.

D.  HRA will designate an OCSE Summons Unit Coordinator to serve as a liaison for
the coordination/monitoring of all cases. including those referred by OCSE for
warrant execution. The OCSE Surnmons Unit Coordinator will supply ail
available information on the referred warrants/summonses and subpoenas;
deterrnine that warrants are active at the time they are referred; and meeting with
the Sheriff’s Division’s designee to discuss performance matters.

ARTICLE 4. PAYMENT

A, For the initial term of this Agreement, HRA agrees to pay, and the Shenff's
Division agrees to accept as full payment for services rendered, an amount not to
exceed two million cight bundred sixty thousand five hundred forty eight dollars
and thirty five cents ($2,860,548.35). Expenditures by the Shetiff's Division will
be in accordance with the budget approved by HRA, which s attached and
incorporated herein as Appendix B. Payment is contingent upon HRA's review
and approval of the Sheriff's Division’s submitted inveices. Payment will only be
rnade for the salaries of staff personnel, corresponding executive management and
administrative costs, supplies, equipment atd other iteras in the Budget used in
conjunction with the Sheriff’s Division’s services pursuant to this Agreement.

B. The Sheriff’s Divisien will submit quarterly invoices to OCSE, clearly identifying
the services for which paymeat is being requested, along with all supporting
documentation, pursuant to State Laws and regulatious, to suppott any claim filed.
Invoices should be sent to:
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NYC Human Resources Administration
Attn: Jeanette Deida

Office of Child Support Enforcement

2 Washingron Sweet, 16™ Floor

New York, NY 10004

C. Intra-City invoices are 1o be signed by the DOF Budget Director or destgnee and
the Sheriff or designee and must include the following typed language:

“I hereby certify that this invoice is for articles reccived, services rendered or
amounts expended on behaif of the City of New York, that it is correct as to price
and amount, that is necassary for the proper transaction of the business of HRA.,
that it was incurred solely for the benefit of the City of New York, that no part of
the amount claimed herein has becn previously certificd, and that the amount js
solely for the operation of said Program described m this invoice.”

D. HRA will not be Hable for payment to the Sheriff's Division for expenses which
are not properly documented and incurred pursuant to the budget a3 approved by
HRA, or expenses incurred either before or after the term of this Agreement.
HRA. and the Sheriff's Division reserve the right to utilize funds for specific
budget items for other personal services and othey-than-personal services
expenses incwrred by the Sheriff' s Division in performance of its dulies pursnant
to this Agreement.

E. All salaries set forth in the attached budget are subject to change to reflect -
collective bargaining agresments.

F, HRA reserves the right 1o withhold payment for any time it deems, at'its sole and
reasonable discretion, was expended on non-Title IV-D activitics. Payment will
not be withheld for personnel attending mandatory training.

ARTICLE 5. RENEWAL

No later than sixty (60} days prior to the end of the conmract term, the Parties will roeet to
negotiate a new budget and the “not to exceed” amount for the upcoming renewal term. All
rcnewals will be contingent on the Parties’ mutnal agrecment in writing of the budget for the that

rencwal term.

ARTICLE 6. PUBLICITY

Neither the Sheriff's Division nor HRA will makc any statement to the press concerning the
policies and procedures of the other agency as related to the work performed under thls
Agreement without the prior written permission from the other party.

Aarn A a5:01T  0INZ-/1-AON



WCOOPHRADOF Sheritt

ARTICLE 7. RETENTION OF RECORDS

The Sheriff*s Division and HRA will retain all books, records, and other documentation relevant
1o this Agreement for 2 minimum period of six (6) years after the termination of this Agreement.
Any City, State, and Federal auditors and any other person duly zuthorized by the Sheriff's

Division or HRA will have full access aod the right to cxamine any of these materials during this

period.

ARTICLE 8. TERMINATION

A HRA and the Sheiiff’s Division may terrninate this Agreement in whole or in
part;

1. Without cause by giving the other party thirty (30) day’s written notice; or

2. Imrnediately, for good cause; or if Federal and State reimbursement for
this Agreeraent is terminated or is otherwise made unevailable,

B. Upon notice of termination, the Sheriff's Division wili not incur any new
obligations afier the effective termination date and will cancel as many
outstanding obligations as possibie. All remaining obligations incurred by the
Sheriff's Division falling due after the termination date will be paid for by HRA
in 2ccordance to the terms of this Agreement.

ARTICLE 9. CONFIDENTIALITY

A The information obtained, leamncd, developed, or filed by HRA or the Shexiff’s
Division conceming recipients of services from either ageney, including data
contained in official HRA or Shenff’s Division files of records, will be held
confidential by the Sheriffs Division and HRA pursuant to the provisions of the *
Social Services Act, 42 US.C.A. 1308 (1988}, and any applicable regulations .
promulgated there under, and will not be disclosed by either the Sheriffs Division
or HRA to any person, organization, agency or other eniity, except as authorized
or required by law,

B. All reports, information, or data (*“‘Confidential Matezials™) fumnished, prepared,
assembled or used by the Sheriffs Division or HRA tinder this Agreement are 10
be held confidentizl and must be used for the intended purposes. Each party
agrees that Confidential Materals will not be made available to any third party
without the prier written approval of the other party, excepi as directed by a court
of law in a proceeding in which the disclosing party has been directed by a court
to make the disclosure.
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C. This Section will remain in full force and effect following the termination of this
Agpreement.

ARTICLE 16. MODIFICATION

This Agreement may be modified only through the mutal, written consent of both HRA and the
Sheriff"s Division.

ARTICLE 11. SURVIVAL
The provisions contained within Article 3(A)(7). Article 6, Article 7, and Article 9 shall remain

in full force and effect following the termination of services under this Agreement or the
cessation of services hereunder.

ARTICLE 12. ENTIRE AGREEMENT

This Agreement sets forth the entire agreement between the Parties, superseding all prior
agreements and understandings, written or oral, and may not be altered or modified, except by a
writing signed by both parties.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK)
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates
appearing below their respective signatuares.

New York City Human Resources Administration

Date: [“ﬁz%t &é, 02009

New Yotk City Deparnnent of Finance
Shendff's Division

Sign#fure '

Date: q iolcf:‘ { 0‘1

Submitting Prograrn Area:

By: z
Dep. Commissioner

Approved asto Availability of Funds:

Approved as to Legal Form:

By: %&%
HEA Office of Legal A

T10°4 L5:01 DT0Z-BO~AUH



CONPHRADOFSheriff

STATE OF NEW YORK)

hefore me personally came
imovwn and known 10 me to be

ON/ :;', ENT OF SOCIAL SERVICES of the CITY OF NEW YORK,
the person described in'and who is duly authorized 1o execute the foregoing instrument on behalf
of the Commissioner, and he acknowledged to me Lhat he executed the same for the purpose
thezrein mentioned.

OTARY PUBLIC

INNE R BRIGGMAN.-ROBINSON
STATE OF M - “‘.-.mrnﬁ.::iium-.r lJrD'r;dJ
ity of New Yk No. 44617 @E
L ngiminsion Expires July 1,

COUNTY OF ™)

Onthis day of PN~ 25 % , before me personally came

Lamglam Galfdo  [rgNyZC 10 meknown, who, being by me duly swom, did
depose and say that (s)he residesat . 3 v { vampaing S+ that(sheisthe
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-thecorpomtion-deseribed-irand whieh excecirted the above | eot. -
NOT. PUBLI
NOTAR CREY
Quea ?\?é" Béﬁ'e%aﬁﬁﬁ SEL
r] ry
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! 34 } b "y
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