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Reaching the Maximum Level of Self-Sufficiency

The exceptional work done by MAP’s Eligibility Information
Services (EIS} to educate on public health insurance poli-
cies and to troubleshoot problems in service delivery is
generally accomplished hehind the scenes. EIS staff are
ombudsmen and trainers. They investigate issues brought
by providers, dient representatives, elected officials, and
consumers via 311 and the Internet, and are always
ready to go the extra mile hecause health and safety are
involved. They train hospitals, service providers, health
plans and nursing homes that submit applications to MAP
on behalf of consumers or assist consumers in applying
directly. The work for this ten-person unit and their direc-
tor, Maria Ortiz-Quezada, is ongoing.
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EIS Unit with director Maria O}tiz-Quezada,
seated.

Inquiries on Medicaid are constant. This month, EIS earned the gratitude of disabled veterans in
the Bronx when it helped a service provider discover and correct an error on a NYS application that
had led to the denial of medical transportation. The unit intervenes to help consumers directly in
serious emergencies. If a consumer is unahle to get medication due to a block on their Medicaid
with no discernable cause, EIS will contact the pharmacy to issue emergency medicine until the
problem can be corrected. When a young girl with a broken wheelchair was not accepted for trans-
portation to school because the application was sent to the wrong agency, EIS intervened with the
physician and NYS to hasten approval.

Medicaid regulations are extensive and challenging. Each month EIS has a full calendar of train-
ings, presentations, and drafting publications on suhjects ranging from application and basic eligi-
bility criteria to citizenship and resource attestation issues. The unit also communicates regularly
with borough reps from HRA's Office of Constituent and Community Affairs and Infoline, which now
reports that its greatest number of queries concern medical issues.

As of February 29, 2008, over 2,555,500 million qualified New Yorkers receive low-cost or subsidized
health care under one of New York State's public health insurance programs. Whether directly or indi-
rectly, New Yorkers living below or near the poverty level benefit from the dedicated work of EIS.

Mayor Bloomberg Hosts Organizations
Committed to Hiring New Yorkers

On February 26, Mayor Bloomberg hosted a reception at Gracie
Mansion in honor of the hundreds of organizations that work
with HRA and its partners, the Parks Department and the
Department of Small Business Services, to provide jobs for
thousands of New Yorkers. Over 200 guests from businesses
that regularly employ HRA clients attended, including Macy’s,
Fed Ex, Securitas Security, Partners In Care and Duane Reade.
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Mayor Bloomberg expressed his gratitude to the employers Doar at Gracie Mansion.

and recruiters. “Through your commitment, the commitment of

the people in our City agencies working to make it happen and the determination of job seekers,
New York City’s job training and education programs have made a real difference in the lives of
countless New Yorkers,” said Mayor Bloomberg. HRA has contributed to more than 500,000 job
placements of welfare recipients since the beginning of the Administration. View photos of the
reception on the HRA internet homepage.

HRA Program Updates

Citywide Reporting System
{CPR) Launched on NYC.gov
CPR, an online report that enables employ-
ees and the public to track the progress of
service delivery of more than 40 City agen-
cies, including HRA, was launched on
February 8 on New York City’s website,
nyc.gov. More than 500 indicators are
reported in measuring performance data
and the report is updated monthly. To follow
CPR, go to www.nyc.gov/cpr

OCHIA Hosts Roundtable for Child
Care Providers

Cn February 27, the Office of Citywide
Health Insurance convened a roundtable for
child care providers and educators on health
insurance options available for infants, tod-
dlers and pre-schoolers. OCHIA staff briefed
the attendees on the number of children
age five and younger eligible for public
health insurance but not enrolled. They pre-
sented available health insurance options
and ways to obtain and maintain coverage
for these children, and then answered gques-
tions from attendees.

‘This Is Not Love’ Domestic Violence
Campaign in Centers by Summer
HRA's Job Centers
will be premiering
ODVEIS’s newest
public awareness
campaign, “This is
Not Love,” by early
summer. The cam-
paign will be target-
ing victims of
domestic violence
receiving cash assis-
tance, food stamps : ?
and Medicaid to receive the help they need.
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HRA Running Club

Can you run a 5-minute mile? A 20-minute
mile? No matter how long it takes you to
run, you are welcome to join! The club is
looking for individuals who like to runas a
sport, hobby or healthy activity. The
Running Club offers moral support, team
involvement, and running advice. For fur-
ther information, please contact Mike West
at 212-835-7748 or Manny Friedman at
212-473-3188.

PAIl Lunch & Learn Workshop

Thursday, April 17, 2008

CPR, Non-Certificate Training,

HRA Headquarters, 180 Water Street,

12 p.m.and 1 p.m. in the 12th Floor Café.

HRA Blood Drives

Help maintain NYC's blood supply. Make
your donation at the following locations:

Friday, April 4, 2008, Brownsville Center,
94 Flatbush Avenue, 2nd Floor, Brooklyn
from 10:00 a.m. to 3:00 p.m. To make an
appointment, call Peter Tai at 718-330-
9124,

Monday, April 7, 2008, MICSA Personnel,
330 West 34th Street, 2nd Floor Training
Room, Manhattan from 9:00 a.m. to 2:30
p.m. To make an appointment, call Floyd
Martin at 212-630-1089.

Tuesday, April 8, 2008, Metrotech Center
Busmobile, 15 Metrotech, Brooklyn from
10:00 a.m. to 3:30 p.m. To make an
appointment, call Larry Brown at 718-510-
0371.

Thursday, April 24, 2008, Investigation
Revenue & Enforcement Administration’s
Bureau of Eligibility Verification, 1775

Grand Concourse, 8th Floor from 9:00 a.m.

to 1:00 p.m. To make an appointment, call
Diana RuizzMaldonado at 718-716-0739.

Friday, April 25, 2008, Investigation
Revenue & Enforcement Administration’s
Bureau of Eligibility Verification, 253
Schermerhorn Street, 7th Floor Conference
Room, Brooklyn, NY from 13:30 a.m. to
4:00 p.m. To make an appointment, call
Reuben Archer at 718-923-6536.
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As staff gathered to celebrate African American
heritage at HRA's Black History Month finale pro-
gram, held on February 20, 2008 at the BMCC
auditorium, it became clear that this heritage was
one of leadership and change.

Planning Committee Chair Brenda Eley welcomed
staff and introduced Commissioner Doar, who
thanked staff and invited the audience to share
his reflections on how the dramatic change of the
past fifty years came about and on its impact.
“The changes in race relations came about
because Aftican Americans led America to change.” he said. “America’s progress, propelled by
Aftican Ameticans, is an example to societies internationally who have been unable to end their
civil wars,” he said. “We are celebrating
something unigue today.”

2008 African merfcan Heritage Planning Commitfee.

The Heritage Committee raised funding for
three $500 scholarships, presented at the
event to Elizabeth Raposa, Union Square
Center payroll, Shirley Fisher, Rider Food
Stamp Center and Susann Braggs, Utrecht
Food Stamp Center.

This year the Entertainment Committee
delighted audiences with a review, “Showtime
at HRA,” a tribute to the famed amateur
nights at the Apollo Theater. The program began with a presentation of music legends who
made New York debuts on the Apollo stage, and then put the spotlight on HRA's talented per-
formers. More photos from the celebration are posted in HRA's Intranet photo gallery.

Scho.}amhlb Chair Joy Grant, with Commissioner Doar
and Olivia V. Livingstone.

Mayor Announces Child Care Tax Credit

On March 5, at the Annual Women'’s History Month Breakfast held at Emigrant Industrial Savings
Bank, Mayor Bloomberg announced the launch of the New York City Child Care Tax Credit. The
new tax credit will assist families who have children four years old and younger, who have child
care expenses, and earn $30,000 or less annually.

The Child Care Tax Credit offers a maximum tax credit of $1,733
and would help approximately 49,000 families in New York City.
Families that qualify for the city’s Child Care Tax Credit will also
qualify for the state and federal Child and Dependent Care Tax
Credits, receiving a total possible savings for child care of
$6,143.

“All too often, paying for costly child care can be one of the
biggest ohstacles to full time employment for women,” said
Mayor Bloomberg, “Making child care more affordable is key to
helping women and parents succeed in the work place. Now, we
are taking that message directly to the neighborhoods that will
most henefit.”

The Mayor was joined by guest speakers First Deputy Mayor Patricia E. Harris, Deputy Mayor for
Health and Human Services Linda Gibbs, Deputy Mayor for Legal Affairs Carol Robles-Roman,
NYC Commission on Women's Issues Chair Anne Sutherland Fucha, philanthropist and interna-
tional model Iman, DCA Commissioner Jonathan Mintz and CEO Executive Director Veronica
White. To take advantage of the Child Care Tax Credit for your 2007 tax returns, and to check on
eligibility, visit HRA's internet homepage or call 311.
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