
Medicaid Transportation Services 
 

 
New York City Medicaid recipients have access to medically necessary and appropriate 
transportation services to and from medical treatment based on their functional 
limitations.  The medical treatment must be a Medicaid covered service. 
 
Recipients who typically use or are capable of using public transportation are required to 
do so when traveling to and from medical care.  Medicaid may pay for the recipient's use 
of NYC Transit bus or subway when the travel distance exceeds ten city blocks.  Medical 
providers must arrange for all non-emergency ambulance, ambulette, or livery services 
with commercial transportation companies enrolled in NYS transportation program.  It is 
also expected that Medicaid consumers access medical services within 5 miles from their 
residence. 
 
A transportation benefit may be provided to Medicaid recipients enrolled in a Managed 
Care program.  Please contact your Managed Care program for information regarding the 
transportation benefit. 
 
Transportation reimbursement to Medicaid recipients attending a Methadone 
Maintenance Treatment Program (MMTP) is based on the attendance reported by the 
program. 
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