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HUMAN RESOURCES ADMINISTRATION LAUNCHES NEW YORK CITY HEALTH 
INSURANCE LINK IN SPANISH 

 
NYC Health Insurance Link (NYC HI Link) Offers Clear, Comprehensive Information on Health 

Insurance Options for City’s Immigrant Consumers and Small Businesses 
 

NYC Human Resources Administration (HRA), in partnership with Language Line Solutions, the 
official vendor for translation and interpretation services for New York City, launched today the New 
York City Health Insurance Link (NYC HI Link) in Spanish. The Spanish site is part of a continuing 
effort by HRA to make the information on NYC HI Link readily available to the City’s diverse 
immigrant consumers and businesses.  The tool, originally launched by Mayor Michael R. Bloomberg in 
September of 2009, can be found at www.nyc.gov.  
 
Developed by HRA's Office of Citywide Health Insurance Access (OCHIA), NYC HI Link is an easy-
to-use, web-based search tool that lets users compare the costs and benefits of different plans, side by 
side, with extensive, unbiased and up-to-date information on each plan. The tool is targeted to small 
business owners, freelancers, independent or unemployed workers and individual consumers.  NYC HI 
Link has made NYC the first local government in the nation to offer online insurance help to individuals 
and small business owners. To date, the English site has received nearly 200,000 unique visitors. 
 
“Three years after its launch, many consumers and small business owners have found NYC HI Link to 
be extremely useful, and their feedback has encouraged us to make this site more accessible to our 
fellow New Yorkers who are Spanish-speaking," said HRA Commissioner Robert Doar. "We urge the 
Spanish speaking community to visit the site so they can access the information, benefits and services all 
New Yorkers need and deserve.” 
 
“New York City Health Insurance Link (NYC HI Link) is an essential tool in offering online insurance 
information to individuals and small business owners” said Fatima Shama, Commissioner of the New 
York City Mayor’s Office of Immigrant Affairs.  “The availability of NYC HI Link in Spanish marks a 
major milestone to making health insurance options accessible to a larger audience of consumers, and 
we applaud HRA's Office of Citywide Health Insurance Access for their continued commitment to 
ensuring meaningful access to key benefits and services.” 
  
“NYC HI LINK allows New Yorkers to find and compare health insurance options and understand their 
coverage options now and in the future to help them make their best health care coverage decisions,” 

http://www.nyc.gov/hilink
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said OCHIA Executive Deputy Commissioner Marjorie A. Cadogan. “Now our Spanish-speaking users 
will, with a click of a mouse be able to experience the features and functionality of the site in their own 
language.  
 
“As the City’s longtime language services partner, we were delighted to support this important initiative. 
For more than 30 years, Language Line Solutions has been committed to enhancing communication and 
empowering relationships,” said Scott W. Klein, President and CEO of LanguageLine Solutions. “The 
Spanish version of NYC Hi Link will allow many more residents to have access to the information and 
services they need to make informed healthcare decisions for their families. Enhanced language access 
is a win for every NYC resident.” 
  
“Many small businesses don't have the time or resources necessary to look for health insurance options. 
Unfortunately, these business owners and entrepreneurs just assume that insurance is very expensive,” 
said Angelina Ramirez, Executive Director of Washington Heights Business Improvement District. 
“NYC HI Link offers a convenient resource ,that is easy and in Spanish, where small businesses can 
learn about their options.  It is imperative that there is health insurance information available in various 
languages to meet the needs of all New Yorkers." 
 
Today, NYC HI Link stands out as a crucial resource for maintaining and improving NYC’s strong 
record of insuring individuals and families. According to the American Community Survey (ACS) for 
2011, New York City achieved the lowest uninsured rate for children, and among the lowest rates for 
non-elderly adults, across the nation’s eight most populous cities.  Only 4.4 percent of children and 16.3 
percent of non-elderly adults lacked health insurance in New York City in 2011.  
 
NYC HI Link offers timely updates on developments regarding health insurance and provides important 
information on health care reform.  The site’s “Health Care Reform” section is designed to help 
consumers and small business owners understand the federal health care law, the Affordable Care Act 
(ACA), and prepare for the NYS Health Benefit Exchange that will open for enrollment this fall. 
  
Other key features of NYC HI Link include:  
 

• A new Public Health Insurance Screening interface that allows families to find out if they might 
qualify for public health insurance coverage and the specific coverage program(s) they could be 
eligible for.  

• A “Health Insurance Basics” section that offers consumers and small business owners a guide to 
health insurance options and terminology, consumer protections and tips on selecting a health 
plan.  

• A section detailing free or low-cost health care programs and services for the uninsured. 
• Fact sheets, available in seven languages, that provides quick tips on coverage and care for 

specific populations, including small businesses, young adults and immigrants.   
 

NYC HI Link is a featured tool on SBS Business Express website, which helps small businesses meet 
federal, state, and city regulations to open and expand, and at Business Solutions Centers located 
throughout the city. SBS’ WorkforceOne Career Centers, which help the unemployed and 
underemployed find work, also help job seekers access NYC HI Link to find coverage that meets their 
needs.  
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HRA'S OCHIA partners with public and private groups to ensure that eligible uninsured New Yorkers 
enroll in public health insurance and to expand access to affordable private health insurance for New 
York City’s small businesses, sole proprietors, and working individuals. OCHIA engages in policy and 
research initiatives that complement and support its outreach and enrollment efforts. 
 
To learn about and use NYC HI Link, visit www.nyc.gov, like the site’s page on Facebook or follow 
@nycgetinsured on Twitter.  
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