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Family Service Call Center  
33-28 Northern Blvd.  
LIC, NY 11101  
Primarily a mail and phone  
operation servicing active  
child only cases whose  
payees are not in receipt of  
public assistance.  
(718) 392-7283  
(718) 392-6454 
 
 
Jamaica  
165-08 88th Avenue 
4th Floor 
Jamaica, NY 11432  
(718) 523-2146 
(718) 883-8250 

Queens   
32-20 Northern Blvd.  
LIC, NY 11101  
(718) 752-7017 
(718) 784-5919 
 
 
Rockaway  
219 Beach 59th St. 
Rockaway, NY 11692 
(718) 318-4111 
(718) 318-4110 
 
 
Family Services Call Center  
Queens Satellite 
33-28 Northern Blvd. 
LIC, NY 11101 
Primarily handles face to face 
recertifications and emergency walk-in 
activities for the Family Call Center’s 
active child only cases whose payees 
are not in receipt of public assistance. 
(718) 752-3937 
(718) 610-2927 
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