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If you see someone who is homeless or in need of shelter, use the 
information below for assistance. 
 
First and Always:  
 
•Call\Email 311 or use the 311 smart phone app and ask to speak with a 
homeless Outreach Specialist - Calling 311 and reporting the presence of a 
homeless individual will allow an outreach team to be dispatched  
 
Drop-In Centers in Community District 4: 
 
•Olivieri Drop-In Center for homeless adults 
  257 West 30th Street 
 
•Covenant House Crisis Center youth shelter, mother and child center 
 460 West 41st Street 
 
Other Multiservice Organizations/Shelters: 
•Common Ground\Breaking Ground – Breakingground.org 
•Urban Pathways – urbanpathways.org 
•Partnership for the Homeless – partnershipforthehomeless.org 
•Coalition for the Homeless – coalitionforthehomeless.org 
 
Volunteer for the HOPE Count: 
The HOPE Count is an annual survey to assess the number of homeless 
individuals living in New York City's public spaces - the survey increases 
public accountability and improves the programming designed for street 
homeless New Yorkers.  –  nyc.gov/dhs 
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