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Hotlines 
Emergencies……………………………………………….……………..... 911 
Information and Services………………………………….……………..... 311 
NYC Domestic Violence Hotline…………………..…….……………….. (800) 621-HOPE (4673) 
NYC Domestic Violence Hotline TTY…………………….……………... (866) 604-5350 
NYPD Sex Crimes Report Hotline………………..…………………..…... (212) 267-7273 
NYC Rape and Sexual Assault Hotline………………………………..….. (212) 227-3000 
Department of Youth and Community Development’s Youth Connect…... (800) 246-4646 
New York State 24-Hour Domestic & Sexual Violence Hotline………..... (800) 942-6906 
New York State 24-Hour Domestic & Sexual Violence Hotline TTY……. (800) 818-0656 
National Teen Dating Abuse Helpline……………………………….…..... (866) 331-9474 
National Teen Dating Abuse Helpline TTY……………….………....…… (866) 331-8453 
National Suicide Prevention Hotline……………………….…...………… (800) 273-TALK (8255) 
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Ali Forney 
224 West 35th Street, New York, NY 10010 
(212)222-3427 ● fax: (212)222-5861 
www.aliforneycenter.org 
 
Hotline: (212)206-0574 
Program Hours: Mon-Fri, 10am to 6pm 
Fees: None 
Borough:   Brooklyn, Manhattan 
Age Requirement: 16-24 
 
Languages spoken (other than English):  Haitian Creole, 
Spanish 
Special population(s):  Gay/Lesbian/Bisexual/Transgender 
Services provided:  Crisis Counseling, Group Counseling, 
Housing/Runaway Homeless Services, Individual Counseling,  
Legal Services, Same-Sex Relationship Services 
 

Beth Israel Medical Center 
1st Avenue at 16th Street, New York, NY 10003 
(212)420-4054 ● fax: (212)420-2036 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: 13 and up 
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Individual Counseling, 
Same-Sex Relationship Services, Services for Immigrants 

Arab-American Family Support 
Center 
150 Court Street, 3rd Floor, Brooklyn, NY 11201 
(718)643-8000 ● fax: (718)797-0410 
www.aafscny.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: None (requires parental 

involvement) 
 
Languages spoken (other than English):  Arabic, Bengali, 
French, Hindi, Panjabi, Russian, Tamil, Turkish, Urdu 
Services provided:  Crisis Counseling, Group Counseling, 
Services for Immigrants 
 

Brookdale Hospital Child Clinic 
One Brookdale Plaza, Brooklyn, NY 11212 
(718)240-5607 
 
Hotline: (718)240-5640 
Program Hours: Mon-Fri, 10am to 6pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: 5-17 
 
Languages spoken (other than English):  Haitian Creole, 
Spanish 
Services provided:  Batterer Services, Crisis Counseling, 
Group Counseling, Individual Counseling, Same-Sex Relationship 
Services 

Barrier Free Living 
270 East 2nd Street, New York, NY 10009 
(212)533-4358 ● fax: (212)673-5167 
www.bflnyc.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: 17 and up 
 
Languages spoken (other than English):  American Sign 
Language, Haitian Creole, Spanish 
Special population(s):  People with Disabilities  
Services provided:  Crisis Counseling, Individual Counseling, 
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants (Also available: Housing Advocacy, Occupational 
Therapy) 
 

Bronx Independent Living Services 
4419 3rd Avenue, Suite 2C, Bronx, NY 10457 
(718)515-2800 ● fax: (718)220-9582  
TTY: (718)515-9094 
www.bils.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Bronx 
Age Requirement: None 
 
Languages spoken (other than English):  American Sign 
Language, Spanish 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Legal Services, Same-Sex Relationship Services, 
Services for Immigrants 
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Callen Lorde Health Outreach to 
Teens 
356 West 18th Street, New York, NY 10011 
(212)271-7200 
www.callen-lorde.org 
 
Hotline: (212)271-7212 
Program Hours: Mon-Wed, 8:30am to 8pm 

Thu-Fri, 9am to 5pm 
Fees: $5-10 copay 
Borough:   Manhattan 
Age Requirement: 13-24 
 
Languages spoken (other than English):  Spanish 
Special population(s):  Gay/Lesbian/Bisexual/Transgender  
Services provided:  Crisis Counseling, Individual Counseling, 
Same-Sex Relationship Services 
 

Child Center of New York 
12110 Rockaway Blvd, Jamaica, NY 11420 
(718)322-0011 
www.childcenterny.org 
 
Hotline: (718)899-9810 ext. 206 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: Yes 
Borough:   Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Chinese, 
Korean, Mandarin, Tagalog 
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling, Services for Immigrants 
 

CAMBA 
1720 Church Avenue, 2nd Floor, Brooklyn, NY 11226 
(718)282-5575 ● fax: (718)282-5997 
www.camba.org 
 
Hotline: (800)310-2449 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: None 
 
Languages spoken (other than English):  Haitian Creole, 
Spanish 
Services provided:  Crisis Counseling, Individual Counseling, 
Same-Sex Relationship Services, Services for Immigrants 

Children’s Aid Society T.A.R.A. 
(Teens Against Relationship Abuse) Family 
Wellness Program 
Offices in midtown Manhattan, Harlem, and South Bonx 
(212)503-6842 ● fax: (212)972-7790 
www.childrensaidsociety.org/familywellness 
 
Program Hours: Mon-Fri, hours vary 
Fees: None 
Borough:   Bronx, Manhattan  
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 
Services provided:  Group Counseling, Individual Counseling, 
Legal Services (Also available: Community Education) 
 

Center Against Domestic Violence 
25 Chapel Street, Suite 904, Brooklyn, NY 11201 
(718)254-9134 ● fax: (718)254-9132 
www.centeragainstdv.org/teens 
 
Hotline: (718)439-1000 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 
Services provided:  Group Counseling, Individual Counseling 
 

Covenant House 
(212)613-0300 ● fax: (212)629-3756 
www.covenanthouse.org 
 
Hotline: (800)999-9999 
Program Hours: 24 Hours 
Fees: None 
Borough:   Brooklyn, Manhattan 
Age Requirement: 18-21 
 
Languages spoken (other than English):  Spanish 
Special population(s):  Runaway/Homeless Youth 
Services provided:  Crisis Counseling, Housing/Runaway 
Homeless Services, Individualized Counseling, Legal Services, Same 
Sex Relationship Services 
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Day One 
(212)566-8120 ● fax: (212)566-8121 
www.dayoneny.org 
 
Hotline: (800)214-4150 
Program Hours: Mon-Fri, 10am to 7pm 
Fees: None 
Borough:   Citywide 
Age Requirement: 12-22 
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Legal Services 
 

District Attorney, Manhattan Office 
One Hogan Place, New York, NY 10013 
(212) 864-7884 
www.manhattanda.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Crisis Counseling, Individual Counseling, Legal 
Services, Same-Sex Relationship Services, Services for Immigrants 

District Attorney, Bronx Office 
198 East 161 Street, Bronx, NY 10451 
(718)590-7176  
www.bronxda.nyc.gov 
 
Hotline: (718)590-2000 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Bronx 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Individual Counseling 

District Attorney, Queens Office 
125-01 Queens Boulevard, Kew Gardens, NY 11415 
(718)286-6550 
www.queensda.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 

District Attorney, Brooklyn Office 
350 Jay Street, Brooklyn, NY 11201 
(718)250-3820  
www.brooklynda.org 
 
Hotline: (718)250-3016 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: 13-19 
 
Languages spoken (other than English):  Creole, 
French, Russian, Spanish 
Services provided:  Advocacy and Referrals, Crisis 
Counseling, Same-Sex Relationship Services 

District Attorney, Staten Island Office 
130 Stuyvesant Place, Staten Island, NY 10301 
(718)556-7124 
www.rcda.nyc.gov 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Staten Island 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 



 The Doo

 
 
 

 

Page 4 

r 
555 Broome Street, New York, NY 10010 
(212)941-9090 
www.door.org 
 
Hotline: (212)453-0222 
Program Hours: Mon-Fri, hours vary 
Fees: None 
Borough:   Manhattan 
Age Requirement: 12-21 
 
Languages spoken (other than English):  Can 
accommodate all languages 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Legal Services,  Runaway Homeless Services, 
Same-Sex Relationship Services, Services for Immigrants, Sexual 
Health Services 
 

Fordham Tremont Community 
Health Center Family Crisis Services 
(718)960-0373 ● fax: (718)960-0241 
www.fordhamtremont.org 
 
Hotline: (212)206-0574 
Program Hours: Mon-Fri, hours vary 
Fees: Yes – Sliding Scale 
Borough:   Bronx 
Age Requirement: 15 and up  
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Same-Sex Relationship Services 

DOVE, NY Presbyterian Hosptial 
622 West 168th Street, New York, NY 10032 
(212)305-5130 ● fax: (212)305-6196 
www.nyp.org/dove 
 
Hotline: (212)305-9060 
Program Hours: Mon-Sat, 9am to 5pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: 12 and up 
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Individual Counseling, 
Same-Sex Relationship Services 

Gay Men’s Health Crisis 
450 West 33rd Street, New York, NY 10011  
(212)367-1500 
www.gmhc.org 
 
Hotline: (212)807-6655 
Program Hours: Mon, 11am to 4pm  

Tue, 10am to 1:30pm  
Wed, 4pm to 6:30pm  
Thurs, 10am to 12:30pm 

Fees: None 
Borough:   Manhattan 
Age Requirement: 16  & up 
 
Special population(s):  LBGTQ 
Languages spoken (other than English):  Spanish 
Services provided:  Group Counseling, Individual Counseling, 
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
 

Fordham Tremont Community 
Mental Health Center  
(CHOICES Domestic Violence Program) 
(718)960-0308 ● fax: (718)583-4080 
www.fordhamtremont.org 
 
Program Hours: Mon-Fri, hours vary 
Fees: Yes – Sliding Scale 
Borough:   Citywide 
Age Requirement: 18 and up  
 
Languages spoken (other than English):  Spanish 
Special population(s):  Batterers  
Services provided:  Batterers Services, Group Counseling 

Green Chimneys 
79 Alexander Ave, Suite 42A, Bronx, NY 10454 
(718)732-1510 ● fax (718)732-1519 
www.greenchimneys.org 
 
Program Hours: Mon-Fri, 9:30am to 5:30pm 
Fees: None 
Borough:   Citywide 
Age Requirement: 16-23 
 
Languages spoken (other than English):  Spanish 
Special population(s):  Gay/Lesbian/Bisexual/Transgender 
Services provided:  Crisis Counseling, Group Counseling, 
Housing/Runaway Homeless Services, Individual Counseling, Same-
Sex Relationship Services 
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Hetrick-Martin Institute 
2 Astor Place, 3rd Floor, New York, NY 10003 
(212)674-2400 ● fax: (212)674-8651 
www.hmi.org 
 
Program Hours: Mon-Fri, 8am to 6:30pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: None 
 
Languages spoken (other than English):  Korean, 
Russian, Spanish 
Special population(s):  Gay/Lesbian/Bisexual/Transgender 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling 

Legal Aid Society 
www.legal-aid.org 
 
Hotlines: Bronx: (718)991-4600 

Brooklyn: (718)422-2838 
Manhattan: (212)426-3000 
Queens: (718)286-2450 
Staten Island: (718)273-6677 

Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Batterer Services, Legal Services,  
Services for Immigrants 
 

Jacobi Medical Center 
1400 Pelham Parkway, Building #4, 4th Floor, Bronx, NY 
10461 
(718)918-3895  
 
Hotline: (718)918-5039 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: Yes 
Borough:   Bronx 
Age Requirement: 5-17 
 
Services provided:  Individual Counseling, Group Counseling, 
Legal Services (Also available: Couples Counseling, Family 
Counseling) 
 

Legal Services NYC, Bronx 
579 Courtandt Ave, Bronx, NY 10451 
(718)928-3700  
www.bronx.legalservicesnyc.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Bronx 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 
Services provided:  Legal Services 

Korean American Family Service 
Center 
(718)460-3800 ● fax: (718)460-3965 
www.kafsc.org 
 
Program Hours: Mon-Fri, 8:30am to 7:30pm 
Fees: None 
Borough:   Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Korean 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling 
 

Manhattan Legal Services 
55 West 125th Street, 10th Floor, New York, NY 10027 
(212)348-7449 ● fax: (212)348-4093 
www.legalservicesnyc.org 
 
Hotlines: (646)442-3106 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: None 
 
Languages spoken (other than English):  American Sign 
Language, Bengali, Cantonese, Mandarin, Spanish  
Services provided:  Legal Services, Services for Immigrants  
(Also available: Community Education, Safety Planning) 
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Mount Sinai Adolescent Health 
Center 
312 East 94th Street, NY, NY 10128 
(212)423-2900 ● fax: (212)423-2920 
www.mountsinai.org 
 
Hotline: (212)423-2981 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: 10-22 
 
Languages spoken (other than English):  Language Line, 
Spanish 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Legal Services, Same-Sex Relationship Services 
 

New York City Family Justice 
Center, Brooklyn 
350 Jay Street, Brooklyn, NY 11201 
(718)250-5111 
www.nyc.gov/domesticviolence  
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Crisis Counseling, Individual Counseling,  
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
 

Mount Sinai Medical Center, SAVI 
(Sexual Assault and Violence Intervention) 
(718)736-1288 
www.mssm.edu/savi 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Manhattan, Queens 
Age Requirement: 8 and up 
 
Languages spoken (other than English):  French, 
Hebrew, Hindi, Spanish, Uri 
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling, Legal Services, Same-Sex 
Relationship Services, Services for Immigrants 
 

New York City Family Justice 
Center, Queens 
126-02 82nd Ave, Queens, NY 11415 
(718)575-4500 
www.nyc.gov/domesticviolence 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Crisis Counseling, Individual Counseling,  
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
 

New York City Family Justice 
Center, Bronx 
198 East 161st St., 2nd Floor, Bronx, NY 10451 
(718)508-1222 
www.nyc.gov/domesticviolence  
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Bronx 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Crisis Counseling, Individual Counseling,  
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
 

North Central Bronx Hospital 
3424 Kossuth Ave, Bronx, NY 10467 
(718)519-5000 
 
Hotline: (718)519-3100 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Bronx 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Same-Sex Relationship Services, Services for 
Immigrants 

 

http://www.nyc.gov/domesticviolence
http://www.nyc.gov/domesticviolence
http://www.nyc.gov/domesticviolence
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Queens Legal Services 
42-15 Crescent Street, Long Island City, NY 11101 
(347)592-2200  ● fax: (718)937-5350 
www.queenslegalservices.org 
 
Hotline: (347)592-2179 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 
Services provided:  Legal Services 

Safe Horizon Community Program,  
Bronx 
2530 Grand Concourse, 7th Floor, Bronx, NY 10458 
(718)933-1000 
www.safehorizon.org 
 
Program Hours: Mon, Wed, Thurs, Fri, 9am to 5pm 

Tues, 9am to 7pm 
Fees: None 
Borough:   Bronx 
Age Requirement: 16 and up 
 
Languages spoken (other than English):  Italian, Spanish 
Services provided:  Crisis Counseling, Individual Counseling 

 
Queens Legal Services,  
Domestic Violence Law and Advocacy 
Project 
89-00 Sutphin Boulevard, Jamaica, NY 11435 
(718)657-8611  ● fax: (718)526-5051 
www.queenslegalservices.org 
 
Hotline: (718)657-0424 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Korean, 
Romanian, Spanish, Tamil, Urdu 
Services provided:  Legal Services 
 

Safe Horizon Community Program,  
Brooklyn 
189 Montague Street, 6th Floor, Brooklyn, NY 11201 
(718)834-6688 
www.safehorizon.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: 13 and up for Rape and Sexual Assault 

Program,  
17 and up for all other services 

 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Individual Counseling 
(Also available: Advocacy, Court Accompaniment)  
 

Safe Homes Project 
(718)499-2151 ● fax: (718)369-6151 
www.safehomesproject.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: 16 and up 
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Services for Immigrants 
 

Safe Horizon Community Program,  
Manhattan 
100 East 122nd Street, New York, NY 10035 
(212)316-2100 
www.safehorizon.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: 17 and up 
 
Languages spoken (other than English):  Spanish, 
Japanese and German 
Services provided:  Crisis Counseling, Individual and Group 
Counseling 
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Safe Horizon Community Program, 
Queens 
74-09 37th Avenue, Jackson Heights, NY 11372 
(718)899-1233  
www.safehorizon.org 
 
Hotline: (718)899-1233  
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Queens 
Age Requirement: 18 and up 
 
Languages spoken (other than English):  Chinese, 
Haitian Creole, Hindi, Spanish, Urdu 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling 
 

Sanctuary for Families 
110 Wall Street, 11th Floor, New York, NY 10005 
(212)349-6009 ● fax: (212)566-0344 
www.sanctuaryforfamilies.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: Up to 21 
 
Languages spoken (other than English):  Language Line 
Services provided:  Crisis Counseling, Individual Counseling,  
Housing/Runaway Homeless Services, Legal Services, Same-Sex 
Relationship Services, Services for Immigrants (Also available: 
Community Education and Outreach, Emergency Assistance, Job 
Training, Public Assistance, Referrals) 

Safe Horizon Community Program, 
Staten Island 
30 Bay Street, 5th Floor, Staten Island, NY 10301 
(718)720-2591 
www.safehorizon.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Staten Island 
Age Requirement: 17 and up 
 
Services provided:  Crisis Counseling, Individual Counseling 
 

Sanctuary for Families, Bronx 
Community Office 
198 East 161st St., 2nd Floor, Bronx, NY 10451 
(718)508-1222 
www.sanctuaryforfamilies.org 
 
Program Hours: Mon-Fri, 9am to 5pm;  

evening appointments available 
Fees: None 
Borough:   Bronx 
Age Requirement: Up to 21 
 
Languages spoken (other than English):  Bengali, 
Gujarati, Japanese, Korean, Spanish 
Services provided:  Crisis Counseling, Individual Counseling, 
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
 

Safe Space 
90-25 161st Street, Jamaica, NY 11432 
(718)526-2400 ● fax: (718)526-3180 
www.safespacenyc.org 
 
Program Hours: Mon, Tues, Fri, 9am to 5pm 

Wed, Thurs, 12pm to 8pm 
Fees: None 
Borough:   Manhattan, Queens 
Age Requirement: None 
 
Languages spoken (other than English):  Bengali, 
Spanish 
Services provided:  Batterer Services, Crisis Counseling, Group 
Counseling, Housing/Runaway Homeless Services, Individual 
Counseling, Legal Services, Same-Sex Relationship Services, Services 
for Immigrants 
Additional Sites:  115-11 Liberty Avenue, Far Rockaway;  
1931 Mott Avenue, Far Rockaway 
 

Sanctuary for Families, Manhattan 
Community Office 
P.O. Box 1406, Manhattan, NY 10268 
(212) 349-6009 ● fax: (212)349-6810 
www.sanctuaryforfamilies.org 
 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Citywide 
Age Requirement: Up to 21 
 
Languages spoken (other than English):  French, 
Spanish 
Services provided:  Crisis Counseling, Individual Counseling, 
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
 

http://www.sanctuary/
http://www.sanctuary/
http://www.sanctuary/
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Seamen’s Society 
50 Bay Street, Staten Island, NY 10301 
(888)837-6687 ● fax: (718)720-2321 
www.roots-wings.org 
 
Hotline: (718)447-7740 ext. 4792 
Program Hours: Mon-Fri, 9am to 4:45pm 
Fees: None 
Borough:   Staten Island 
Age Requirement: 16 and Up 
 
Languages spoken (other than English):  Spanish 
Services provided:  Crisis Counseling, Group Counseling, 
Individual Counseling, Same-Sex Relationship Services, Services for 
Immigrants 

Staten Island Mental Health Society 
669 Castleton Avenue, Staten Island, NY 10301 
(718)226-2752 ● fax: (718)226-2998 
www.simhs.org 
 
Hotline: (718)442-2225 
Program Hours: Mon-Thurs, 9am to 9pm 

Fri, 9am to 5pm 
Fees: Yes 
Borough:   Staten Island 
Age Requirement: Up to 21 
 
Languages spoken (other than English):  Russian, Spanish, 
Tagalog, Yiddish 
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling 
 

South Brooklyn Legal Services, 
Family/Domestic Violence Unit 
105 Court Street, 3rd Floor, Brooklyn, NY 11201 
(718)237-5500  
www.sbls.org 
 
Information: (718) 237-5563  
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: None 
 
Languages spoken (other than English):  Spanish 
Services provided:  Legal Services 

STEPS to End Family Violence 
(877)783-7794 ● fax: (646)315-7697 
www.egscf.org 
 
Program Hours: Mon-Fri, 8:30am to 7:30pm 
Fees: None 
Borough:   Citywide 
Age Requirement: None 
 
Languages spoken (other than English):  Arabic, French,  
Spanish  
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling, Legal Services, Same-Sex 
Relationship Services (Also available: Teen Accountability Services, 
Relationship-Abuse Prevention Program School-based Program) 
 

Staten Island Legal Services 
36 Richmond Terrace, Suite 205, Staten Island, NY 
10301 
(718)233-6480 ● fax: (718)448-2264 
www.legalservicesnyc.org 
 
Hotline: (718)233-6480 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Staten Island 
Age Requirement: None 
 
Languages spoken (other than English):  Language Line 
Services provided:  Legal Services 

William F. Ryan Community Health 
Center 
110 West 97th Street, New York, NY 10025 
(212)749-1820 
www.ryancenter.org 
 
Hotline: (212)769-7200 
Program Hours: Mon-Fri, 8:30am to 7pm 

Sat, 9:30am to 1pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: None 
 
Services provided:  Crisis Counseling, Individual Counseling, 
Legal Services, Same-Sex Relationship Services, Services for 
Immigrants 
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Women Against Violence 
9201 Fourth Avenue, Brooklyn, NY 11209 
(718) 748-1234 
www.womenagainstviolence.org 
 
Hotline: (718)748-1234 
Program Hours: Mon-Fri, 9am to 5pm 
Fees: None 
Borough:   Brooklyn 
Age Requirement: Under 16 requires parental permission 
 
Services provided:   Crisis Counseling,  
Group Counseling, Individual Counseling, Same-Sex Relationship 
Services, Services for Immigrants 
 
 

Youth Counseling League, Manhattan 
North 
549 West 180th Street, New York, NY 10033 
(212)795-9888 
 
Hotline: (800)416-1818 
Program Hours: Mon-Fri, hours vary 
Fees: Yes 
Borough:   Citywide 
Age Requirement: 12-21 (under 18 requires parental 

permission) 
 
Languages spoken (other than English):  Spanish 
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling, Same-Sex Relationship 
Services 
 

The YES Program at the LBGT 
Community Center 
208 West 13th Street, New York, NY 10011 
(212)620-7310 
www.gaycenter.org 
 
Hotline: (212)620-7310 ext. 265 
Program Hours: Tues-Fri, 3pm to 7:30pm 

Sat, 12pm to 5pm 
Fees: None 
Borough:   Manhattan 
Age Requirement: 13-21 
 
Special population(s):  Gay/Lesbian/Bisexual/Transgender 
Services provided:  Crisis Counseling, Individual Counseling, 
Same-Sex Relationship Services, Services for Immigrants 
 

Youth Counseling League, 
Gay, Lesbian, Bi-Sexual, Transgendered and 
Questioning Unit 
120 West 57th Street, 8th Floor, New York, NY 10019 
(212)632-4482 
 
Hotline: (800)416-1818 
Program Hours: Mon-Fri, hours vary 
Fees: Yes 
Borough:   Citywide 
Age Requirement: 12-21 (under 18 requires parental 

permission) 
 
Languages spoken (other than English):  Spanish 
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling, Same-Sex Relationship 
Services 
 

The Young Men’s Clinic 
21 Audubon Avenue at West 166th Street,  
New York, NY 10032 
(212)342-3203 
www.youngmensclinic.org 
 
Program Hours: Mon, 4pm to 6pm 

Fri, 8:30am to 3pm 
Fees: None 
Borough:   Citywide 
Age Requirement: 14 and up 
 
Special population(s):  Men 
Services provided:  Crisis Counseling, Individual Counseling 
 

Youth Counseling League, Manhattan 
West 
120 West 57th Street, 8th Floor, New York, NY 10019 
(212)397-4250 
 
Hotline: (800)416-1818 
Program Hours: Mon-Fri, hours vary 
Fees: Yes 
Borough:   Citywide 
Age Requirement: 12-21 (under 18 requires parental 

permission) 
 
Languages spoken (other than English):  Spanish 
Services provided:  Batterer Services, Crisis Counseling,  
Group Counseling, Individual Counseling, Same-Sex Relationship 
Services 
 

 
 If you would like your organization to be added to this resource guide, please email the  

NYC Healthy Relationship Training Academy at OCDVAcademy@cityhall.nyc.gov.   
The list will be updated periodically. 

mailto:OCDVAcademy@cityhall.nyc.gov

