
Indicator FY08 FY09 Agency

Citywide 

Pest control complaints received by 
DOHMH (000) 23.0 22.1 Department of Health and Mental 

Hygiene

Pest control referrals by DSNY to 
DOHMH (000) 5.6 6.3 Department of Health and Mental 

Hygiene

Pest control exterminations performed 
(000) 60.1 29.0 Department of Health and Mental 

Hygiene

Compliance inspections failed due to 
signs of active rats (as a percent of 
properties failing initial inspection due to 
signs of active rats) (%)

50% 53% Department of Health and Mental 
Hygiene

Lots cleaned citywide 6,366 4,608 Department of Sanitation

The Department of Health and Mental Hygiene responds to rodent complaint throughout the City and 
conducts abatement, control and enforcement activities targeting areas with severe infestations. The 
Department of Sanitation cleans vacant lots citywide.

Rodent Control


