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About Foursquare

» Foursquare is a location-based check in
application.

foursquare &
} Your Customers can Check into your Keep up with friends Discover what's nearby Save money & unlock rewards
small business with a GPS-enabled e e
mobile app.

» The app has evolved to incorporating
restaurants' menus, reviews, and
promoted specials and deals.

» For brick and mortar locations,
Foursquare enables customers to be
able to physically check into your store,
restaurant, beauty salon, etc. ecscoe
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Step 1: Claim Your Venue

» To claim your venue, search for it on Foursquare.com

» It's likely that someone has already created your venue to check into it, and you can claim it
by proving that you own it.

» If you can'’t find it or you are opening a new venue, click "Add a new venue to Foursquare,”
which is at the bottom of the page.

> Fill out the information in the wizard.
» Once all the information is plugged in, your venue page will come up.

» Click “"Claim here” on the venue page.

Name:

Address: Cross Street: Luke's Lobster FiDi S YOURGESCING  TOTAL PECRLE  TOTAL GEGLING
s e 0 0 0

Not sure? Chack Google Maps Like: "a1 5ih Ave.” or "biwn Essex & Ludiow® H s mm 3‘!
State: Mear Broad St
Mesw York, NY 10004

0 Lukealobater

Country:
| United States ]

l Like Pral

Tags: unlagged edit

City
Postal Code:
Twitter:
@
Categories: Saalood Restaumants
3
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Step 2: Verification

» Foursquare will ask you a few questions about the business (i.e. “Is this a
chain?”) and whether you are authorized to claim the venue.

» Then it will ask how you'd like to verify your ownership — either by phone or
by mail.

» If you verify by phone, Foursquare will call you and provide a 4-digit PIN that
you can enter on the site.

> If you opt to verify by mail, the PIN will be sent via postcard. Once you're
verified, you will also receive a Foursquare window cling so customers know
you are a Foursquare-friendly establishment. (Fear not, efficiency lovers: If
you have numerous locations, you can verify in bulk.)
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Step 3: Adding Specials

» You can use Foursquare’s Merchant Platform to create specials to reward your
customers.

» Two specials can run simultaneously at a given location. Types of specials include:

= Swarm Special

= Friends Special -

CHECK-IN (foursquore

= Flash Special HERE SpEgML
: : foursquare HERE

= Newbie Special -

» Check-In Special
= Loyalty Special
= Mayor Special

» Confirm the special you'd like to offer and fill in the requirements for unlocking the
special. Once you finish entering the stipulations and select what venues will feature the
special, it will be live (though it won't show in the “"Nearby Specials” filter until a human
verifies that the special is legitimate).

» There are two one-sheets you can print off to explain Foursquare — one for employees,
so they know how to recognize a special, and one for customers, so they know how to
get in on the Foursquare action.
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Sample of Adding Specials

Foursquare Marketing

Start a Campaign — Add a Special

Create & new Speciad by lolowing the S1a0s Delow, OF use BN oxlaling special.

1. What typa of special do you want 1o Fun?

Altract new customers

& Sworm Special
Lika. “if 3& pecole check i o once, gat 25 et wrgps

@ Friends Specisl

Like. "Oneci = with 1 fionds and g 8 Inee Gesa e

£ Flesh Special

Like. “Tha lirst 10 ool thal check in aiter Bom gel 25% ol thoir cnder

2 Mewbie Special

Ot & Prea oipoades on yor Tesl check -y

O Checkdn
e, G

=t = ires 2ppatives whean you ol i

Reward existing customers

e ;

1 & free copkos every Md check -y

O Mayor Special

(g, “Mapor geta 20% oll thes entip bE
2. When does the speciil gol uniockea?

4. Whal & the oliar?

You're done!
Your campaign is live at your venue.

What should you do next?

HOW TO RECOGHIZE 2 Teach your employees how Lo recognize and award

FOURSGUARE SPECIAL thepacis.

= Print out the Emplayes Fiyer and share it with your
stofi

- — « Post the fer whera your employoees will regularly ses
E E i, iz bahind the cash registar

Tall your customars about the apecial.

{?P‘!ECJ K.! r:f ,_':E,:EFEIF » Print out thi Customer Flyer and post $oméwhore

wihire CUSIOMErs Can Soo It

Moniter your campaign's performance.
= Vis& the Venue Manager Dashboard on foursquara
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Step 4: Access Dashboard Analytics

>

The dashboard can show how many check-ins
you get each day, the time of each check-in
and a breakdown of the genders and ages.

There are two lists: one of your top visitors in
the past 60 days and one of your most recent
customers, along with their Twitter handles.

Typically, about 25% of people push their
Foursquare check-ins to Facebook and
Twitter, so having access to the Twitter
handles of loyal and new customers provides
businesses with an opportunity to reach out,
follow up and see how a customer’s
experience was.

Foursquare is flexible, and you can make
changes in real-time.

With the right campaign, you could actually
be saving money on advertising.

ALL-TIME CHEGH- NG

5 514 '@f Currant Mayor: Christopherlan (12 check-ing) -
i

info [®] statistics [3)

VIEW DATAFROM: TODAY YESTERDAY LASTWEEK |LASTIOOAVE LASTSOOAYS LASTRODAYS AL

Venue Stats

Check-ins in the last 30 days
TOTAL CHECH-INS
307
T

AVD. CHECHA NS / DAY

10.23

Social Reach

BENT TO TWITTER EENT TO FACEBDOK

15%
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Businesses without a physical presence can use
Foursquare Pages and Partner Badges to reach
consumers.

Visit foursquare.com to manually setup your
Foursquare page.

Business owners must submit a form that the
Foursquare team will review and reply to in
about two weeks.

Foursquare Pages are highly customizable. You
can have a custom banner to incorporate your
logo, populate info about your brand or link to
your website or social media sites.

You can also leave tips for your followers that
can be timeless or promote an event, but follow
these best practices:

= Tips can direct people to a certain place or
instruct users to try a certain item.

= Don’t leave a tip that is obvious — try to
share insider information, a secret menu item
or a fun tidbit.
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Foursquare Pages

Me | History Friends

Badges ~ Stats Manager Tools

o B15 Fabruary 17,2011 | Landan, Geadlar London

Queen's House
—/ In 1616 Anne of Denmark, wife of James |, commissioned Inigo Jones 1o bulld
{he Queen's Houss, the first lully Classical bulding in England. The house now
forms part of the Mational Martima Museum,

W 176 Fabuary 16,2011 Greamich, UK

Kew Bridge
Thi firs! beickgo have was indugurated on 1 Juna 1759, when the Prince of

Luka in New York,NY | Apga | Halp | Sattings | Log Out

Sanich places, people 3nd tips l

-
—

A

HISTORY

TIPS POPULAR  RECENT FOLLOW HISTONY CHANMEL

Tower of London

—' From 1235 until 1835, the monarch's personal zoo was kapt 2 the Tower, and
it included many exofic animals given as presents by othar monarchs,
Including polar beers, leopands and slaphants.

HISTORY ts mada every day, and
averywhere, Chack in on fotrsquara and
unlgek hisfory in yous cily, Impress your
Tnends by collacling our Mistorical lips,
soma ol which you'l find In the most
unlikefy of places. The more you
uncover, the cloasr you get o unlocking
iha Historian badga in tha US and 1ho
HISTORY ¥ Londan badoe in the UK!

“It makes Foursquar into a kind of el
worid Pop-Up Video." -TechCrunch

2010 Ormma Award Winner, Meile
Marksting: In-App Advertising
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Foursquare Badges

» Once a brand has a Page, it can also
offer badges for Foursquare users.

» Foursquare has its own badges that M

users love unlocking, including:

PEI:'.)PLE Hot Spot Hls?orlan Fresh Brew PEOPLE Sexiest Man
= Crunked. Four stops in one night. Al 04, 2011 Al 04, 2011 Mo 15, 2011 0 o

= Photogenic. Checking in to three
places with a photo booth.

= Swarm. Checking in to a place with
50 other people.

» Brand badges are more self-promotional, Starbucks Tribute 16 Candies Lookin' for Love Real Housewife
and theylre unlocked for CheCking in to March 12, 2011 February 23, 2011 February 20, 2011 January 22, 2011
places and doing fun things that are
relevant to your brand (Note: costs for
Foursquare badges vary).

» Users must “follow” a brand on
Foursquare to unlock badges.

Fashionista Just Desserts Bravo Newbie New Year's 2011
January 22, 2011 January 14, 2011 January 08, 2011 December 31, 2010



Foursquare Marketing ‘ g'ngB.HgHESS |

Making the Most of Foursquare

» The best kind of Foursquare specials are those that make users feel special!
> You don't need to give a discount and lose your margins.

» Offering exclusive access to a sample sale or a special dessert that is only available
for Foursquare users is a great way to get people coming back and checking in.

» Plus, not offering discounts means you can attract and maintain customers without
affecting your bottom line.

» Remember to utilize the fine print when you're filling out your special.

» Use Foursquare to grow your business — run a special during your slow times to keep
a steady flow of customers all day.

» Make sure you train your staff on how to recognize and reward Foursquare users.

» Remember to set an end date for a campaign if it's a limited-time offer or a one-day
special.
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About NYC Business Solutions

NYC Business Solutions is a set of services offered by the Department of Small Business Services to help
businesses start, operate, and expand in New York City.

Our services are provided at no cost, regardless of the size or stage of the business. For more, go to:
www.nyc.gov/nycbusiness.

BUSINESS COURSES FINANCING ASSISTANCE TRAINING RECRUITMENT
learn business skills accessaloan boost staff skills save money when hiring

/X

become M/WBE certified receive legal advice access tax credits & other incentives cut through red tape



