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E-HAIL PILOT UPDATE  
---------------------------------- 

UBER is the only approved E-Hail Pilot Program Participant.  
HAILO has not been approved for participation in the E-Hail 

Pilot Program. 
 

The New York City Taxi and Limousine Commission (TLC) 
reminds medallion taxicab drivers and owners that only Uber 
Technologies, Inc. has been authorized to provide electronic hailing 
services through a smartphone application in New York City taxicabs.  
Hailo Network USA, Inc. has NOT been authorized to either provide or 
“beta test” these services. 
 

Use of the Hailo app (or any e-hail application aside from that 
currently approved by the TLC) may result in a driver summons.  A 
current list of ALL approved e-hail pilot participants can be found here: 
http://www.nyc.gov/html/tlc/html/industry/current_licensees.shtml. 
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