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You have the right to:
1. Ride in a car that is clean, in good condition, and has

2. Be driven by a TLC-%-~. & d dnver in good standing
whea b we | ol my kb oayed;

% Ag ffe T courteous driver who obeys all traffic laws;
4. A quiet ti=~ fi 3 of hom-honking and audic/radio noise;
A F % im 11 rioobe from the dispatcher and pay that
amwunt for your ride (unless the trip changes);
6. A driver who does not use a call phone while driving
(hands-free phones are not permitted);
. T. Asmoke and scent free ride;
ST | Arcondsonngoreston et
your ride. 9. Working seatbefts for all passengers - pleasa use them!
10. Mot share a ride, unless you want tog

LIVERY
PASSENGER’S
BILL OF
RIGHTS

YOU MUST GALL A CAR SERVICE TD
TAKE THIS CAR. STREET HAILS ARE
NOT ALLOWED.

11. Ba accompanied by a service animal;

ey 12. Dedline to tip for poor service.

Taxi & Limousine
Commission
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BAREBEBHAL A SFERE (EEBA Mcar service
carsy . '"gypsycabsy . Tblackcarsy # "dollar
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B, REAEEHNAEERERR , BRENMREEE
BEEHER (NYC Taxi & Limousine Commission , f#ETLC )
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NEESERECTEHNRARFMEEENER , FRABERMN
s www.nyc.govitic, BRI HEI1IEM,

Taxi & Limousine
Commission
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FOR HIRE VEHICLE DRIVER LICENSE
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