
 

 

Industry Notice #12-05     March 2, 2012 
For Immediate Release 

 

TLC Call Center Temporarily Closed 

Friday, March 2 – Monday, March 5 

 

The New York City Taxi and Limousine Commission 
(TLC) Call Center will be temporarily closed as of Friday, March 
2nd and will reopen on Tuesday, March 6th at 9am.  
 

If you are calling to file a complaint or lost property report, 
please contact 311. For time sensitive licensing matters you 
may visit our Licensing walk in center located at 32-02 Queens 
Blvd., Long Island City, Queens.  We apologize for any 
inconvenience.  
 
Long Island City Operating Hours 
 
Licensing Division: 
The department is open 8:00 AM to 4:00 PM Monday through 
Friday, excluding holidays for all Driver and Vehicle 
Transactions.  Base transactions are conducted between the 
hours of 8:00 AM and 3:30 PM. 
   
Office of Judgment Enforcement: 
The office is open 9:00 AM to 5:00 PM Monday through Friday, 
excluding holidays.    
   
Long Island City Adjudications: 
The department is open 8:00 AM to 4:00 PM Monday through 
Friday, excluding holidays.  All representatives and attorneys 
will be permitted to enter the building as long as hearings are 
being conducted. 
 
 

David Yassky 

Commissioner/Chair 

 

Office of  

Public Affairs  

 

33 Beaver Street 

22nd Floor 

New York, NY 10004 

 
+1 212 676 1013  tel 

+1 212 676 1101  fax 

 


