
NEW YORK CITY TAXI AND LIMOUSINE COMMISSION 
CITYWIDE JOB VACANCY NOTICE 

 
Civil Service Title: Administrative Staff Analyst   Level:  M-III 
          
Title Code:  10026     Work Location: 32-02 Queens Boulevard  
          LIC, N.Y.  11101                                                       
  
Office Title:  Deputy Commissioner for   Salary: $110,000 - $125,000  

TLC Adjudication Division    
                            
Division/Work Unit: Adjudications Division   No. of Positions:  1                                                                              
                                                                                                                                              

JOB DESCRIPTION 
 
The New York City Taxi and Limousine Commission (TLC) is the City agency responsible for oversight of for-hire transportation 
in New York City, which comprises six distinct industries:  yellow taxis, community car services, luxury limousines, black cars, 
paratransit vehicles and commuter vans.  Combined, these industries transport more than a million passengers per day.  Our role is 
to ensure that each passenger’s riding experience is safe, comfortable and convenient.  The TLC licenses more than 150,000 
drivers, vehicles and businesses.  The TLC Adjudications Division conducts over 90,000 hearings annually, with a clerical staff of 
approximately 38 and a judicial staff of approximately 70 per diem administrative law judges who are supervised by a full-time 
chief administrative law judge and two deputy chief administrative law judges. 
 
The Deputy Commissioner for TLC Adjudications Division must ensure that the division adheres to the highest standards of 
judicial independence, integrity, impartiality, intellectual rigor, and ethics, as well as the highest standards of customer service.  
The Deputy Commissioner is responsible for the overall management and supervision of the TLC Adjudications division.  
Specifically the Deputy Commissioner will be responsible for the following: 
 

• Managing business processes and developing strategies to ensure continued improvement of day-to-day operations. 
• Overseeing and coordinating the development of technology that will support the mission and goals of the TLC, including 

the adjudication portion of the electronic summons project. 
• Managing the overall operations of the division, including supervision of adjudication and non-adjudication staff. 
• Monitoring the performance of TLC Adjudication staff to ensure that decisions are based on sound legal reasoning and 

analysis and are issued within established time frames. 
• Monitoring and analyzing performance indicators and implement adjustments and changes to policy and operations. 
• Advising the First Deputy Commissioner and Commissioner/Chair on policy and operation issues relating to courts and 

adjudication functions.   
 
The ideal candidate will have management experience in a large operation with a central customer service component, preferably 
dealing with a highly diverse population; a history of dynamic and energetic leadership and staff motivation; and a record of 
creative strategic change management. Experience working with administrative tribunals, the Administrative Code, and agency 
rules is strongly preferred.  Clear and persuasive oral and written communications skills are desired.  Also, a keen understanding of 
current and emerging technologies and software, including web-based applications and databases, is strongly preferred. 
 
A JD degree or higher and/or bar admission and/or experience in the practice of law and/or judicial experience, including as an 
administrative law judge, preferred. 
__________________________________________________________________________________ 

QUALIFICATION REQUIREMENTS 
 

1) Master’s degree from an accredited college in economics, finance, accounting, business or public administration, human 
resources management, management science, operations research, organizational behavior, industrial psychology, statistics, 
personnel administration, labor relations, psychology, sociology, human resources development, political science, or a closely 
related field, and two years of satisfactory full-time professional experience in one or a combination of the following: working 
with the budget of a large public or private concern in budget administration, accounting, economic or financial 
administration, or fiscal or economic research; in management or methods analysis, operations research, organizational 
research or program evaluation; in personnel or public administration, recruitment, position classification, personnel relations, 
employee benefits, staff development, employment program planning/administration, labor market research, economic 
planning, social services program planning./evaluation, or fiscal management, or in a related area.  18 months of this 
experience must have been in an executive, managerial, administrative or supervisory capacity.  Supervision must have 
included supervising staff performing professional work in the areas described above; or 

2) A Baccalaureate degree from an accredited college and four years of professional experience in the areas described in “1” 
above, including the 18 months of executive, managerial, administrative or supervisory experience, as described in “1” above. 

 
NEW YORK CITY RESIDENCY REQUIRED 

 
 

To Apply, Please Submit Cover Letter and Resume To: 
NYC Taxi and Limousine Commission 

Carmen Rojas 
Human Resources Division 
40 Rector Street - 5th Floor 

New York, New York 10006 
Or by e-mail to 

  jobsatTLC@tlc.nyc.gov
 
 

Post Date:  June 16, 2008 Post Until: August 15, 2008 JVN:  156-08-28 
The NYC Taxi and Limousine Commission is an Equal Opportunity Employer 
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